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Overview

]

4
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ePNPlugin, from eProcessingNetwork, gives merchants using Intuit ° QuickBooks Financial
Software the ability to process payment transactions directly within QuickBooks using the
merchant’s own merchant account.

ePNPlugin supports swiped & manually keyed, credit/debit cards, purchase card level Il
processing, cash, check and gift card transactions.

ePNPlugin Download Transactions feature allows the merchant to download transactions
into QuickBooks, create customers and apply payments on the fly. The merchant will be able
to download transactions from the eProcessingNetwork system that were processed outside
of QuickBooks.

ePNPlugin can upload invoices to ePNBillPay for quick and easy processing for your
customers through a secure website link. Using ePNPlugin Download Transactions, the
payments auto apply to the invoice for the merchant. (Invoices Only)

ePNJPOS v3 & ePNMobile v3 have a built in QuickBooks Invoice option. If the Invoice Number
is provided at the time of the payment, when downloading transactions, the payments will
auto-assign to the appropriate invoice. (Invoices Only)

With an Internet Basic account, the merchant has access to the ePNWeb Order Generator to
create a payment page allowing their customer to pay an open invoice or pending sales
receipt. When downloading transactions, the payments would auto-assign to the appropriate
invoice or pending sales receipt. ePNBillPay is not required or used with this feature.
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Requirements & Preparations

An eProcessingNetwork account is required with ePNPluglin License(s).
Compatible operating systems: Win 7, 8 & 10 User, all editions.

For Win 7, 8 & 10 User, User Account Controls must be set to default. Usually this is an automatically
enabled setting, unless changed by the computer user.

% ePNPlugln works with QuickBooks Pro, Premier, & Enterprise, 2013-2015.

Before you begin Installation, BACK UP your QuickBooks Company File.

Make sure all QuickBooks users are logged out of QuickBooks and that QuickBooks is NOT running
companywide during installation.

ePNPlugln is not compatible with POS, Cloud, MAC or online software that QuickBooks offers.

ePNPlugin is not compatible within a Multi-Merchant environment. ePNPlugln is not compatible when
multiple company files are open; works with one company file at a time.

% QuickBooks must already be installed on any and all computers from which you wish to use ePNPlugin.
For information on QuickBooks Minimum System Requirements, Installation and Use, please consult the
User Guide for the specific version of QuickBooks you are using.

% ePNPlugln does support ACH/Check processing with ACH CrossCheck, Global eTelecom, Secure Payment
Systems, EZ Check, Payliance and NCN agencies.

ePNPlugln works in a network environment.

% ePNPlugin will work in server environments with the QuickBooks company file stored on a server, but
should not be installed on a server. eProcessingNetwork Support will not be able to trouble shoot any
issues or errors where ePNPlugln is installed on a server. ePNPlugln is not supported with QBs iCloud
server option.

ePNPlugln will not work with Roaming Profiles or terminal type computers or terminals.

When using a Proxy Server, the URL: https://www.eprocessingnetwork.com/cgi-bin/gb will need to be
added to your allowed URLs.
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Customer Info Requirements

The ePNPlugln uses customer data stored in QuickBooks. The fields below should be filled out
appropriately so the ePNPlugln can use this information properly when assigning downloaded
transactions.

S Edit Customer - 0O %

How do | adjust the current balance?

Address Info

nave  Doe Enterprises

Payment Settings FULL NAME Jon Doe

Sales Tax Settings

Main Phone ~ 713-563-4568 Main Email v jdoe@email.com
Additional Info =
Work Phone ~ CC Email v
Job Info Mobile v Website v
Fax v Other 1 v
ADDRESS DETAILS
John Doe
1235 Chapel Hill Rd & +
Houston, TX, 77045 Copy >>

Customer is inactive Cancel Help

I First, Last & Company Names are used when assigning downloaded transactions to
existing customer data in QuickBooks. Very Important. ePNPlugin does not support the
following fields: Mr./Ms. & middle initial

Assignment Logic

The DTM will attempt to assign payments to the appropriate customer and their open invoices.
The logic is in two parts, Name and Dollar amount.

B First it looks for a matching name; this could be either be by First and last Name, First Last
and Company Name or Company Name Only.

B Second it looks for dollar amounts. If the customer is found, then it looks to see if the
customer has any open invoices with the same dollar amount of the transaction. If so, it
applies it to the open invoice.

If no match can be made, you will have the option to make a manual assignment.

If an invoice number is provided at the time of the transaction, then it will apply the payment
to this invoice.
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Install & Configure

If your Authorized eProcessingNetwork Sales Office has enabled

eProcessing/Network

your eProcessingNetwork account for ePNPlugin, from the left (e everywhere Frocessng Hetvork

&1 Online Terminal
menu, select Software/Apps and click ePNPluglin.

BR Activity Reports

[ sillray

Il Inventory

C Recur Biling

&% Gift Card Manager

Please read install instructions before beginning the download and 0 Web Services
installation. Software / Apps
ePNMobile

ePNIPOS

ePNPlugIn

Download

The default setting for User Account Control settings is best

for installation and proper use of the ePNPIlugin.

Enable for Windows 7, 8 & 10

1. Click Start and then Control Panel.

2. Now click User Accounts.

3. In the User Accounts tasks window, click Change User Account
Control Settings.

4. To enable UAC for ePNPlugln use, move the slider to Default.

5. Click Ok.

6. Reboot Computer

3 - Download

Per QuickBooks®, User Account Contrals (UAC) settings must be enabled for Windows users in order for the
ePNPlugln to properly integrate with QuickBooks®. Click here for instructions on how to enable UAC.

Not required for Windows XP users.

I have read the UAC instructions above.

Welcome to eProce

€ To get started, clil
Click the = to open ar

Click & to view your l¢

Microsoft will only s
using Internet Explc
security of your a

To begin installing ePNPlugln, Check the box that p
Opening ePNPlugin3Setup.exe ﬂ
you have read and understand the UAC Requirements You have chosen to open:
* | ePNPlugin3Setup.exe
and click on ePNPlugin Download. which is: Binary File (57.7 ME)
from: https://www.eprocessingnetwork.com
Would you like to save this file?
[
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Click Save and save the file to your desktop. Click Run when prompted.

Install

Send Feedback

Click Yes to allow the User Account Cantrol
ePNPlugin3Setup.exe to make changes to k@ Do you want ta allow the following program from an
your computer when prompted by the UAC " unknown publisher to make changes to this computer?
Settlngs' Program name:  ePNPlugIn3Setup.exs
Publisher: Unknown
File arigin: Downloaded from the Internet

ePNPlugIn may install any Microsoft
Windows updates or patches it may need to
work properly on your Windows based
computer. If you get an error, be sure to first Help me decide Change when these notifications appear
save the ePNPlugln3Setup.exe file to your
computer before running.

(™) Show details Yes I [ o

F T ~
Microsoft Visual C++ 2003 Redistributable [x&ﬁ} L = | . é] [ ePNPIugIn - InstallShield Wizard
tPleasetLead gt'nsz(t)'ljlo'-\'ing |icen;te agreement. Fressthe PAGE DOWN key ePNPlugIn requires the following items to be installed on your computer. Click Install to
206 HIETE S EeIchL. begin installing these requirements.
MICROSOFT SOFTWARE LICENSE TERMS -

MICROSOFT VISUAL C++ 2005 RUNTIME LIBRARIES I3 Status  Requirement
These licenss terms are an agreement between Microsoft Comaration | = ,

(or based on where you live, one of its affiliates) and you. FPlease Pending Microsoft Visual C++ 2005 5P 1 Redistributable MFC Security Update
read them. They apply to the software named above, which includes

the media on which you received it, if amy. The temms also apply to

any Microsoft

* updates,

~ supplements,

" Intemet-based services, and

* support services

for thiz software, unless other terms accompany those items. I so,

those terms apphy.

By using the software, you accept these terms. f you do not accept  —

Do you accept all of the temms of the preceding License Agreement ?  you
choose No, Install will close. Toinstall you must accept this agreement.

Yes I Mo I Install ] [ Cancel

Click Yes on the License Agreement for the Microsoft Visual C++ Package terms and conditions.
Click Install. This installation could take several minutes. Depending on your computer, it may not

req.wre any or it may have several updates to P —" )
be lnSta“ed' Welcome to the InstallShield Wizard for
ePNPlugIn
The Welcome dlalog box of the ("1 eprpiugin - Instalishieta Wizard [E=E—
InSta”ation Wiza rd diSplayS for ePNPIUgIn. R:a:’s‘:;::::‘:;:f:ng readme information carefully. !,’PITOIBESS'EHQNE[WOH;)
Click Next. ’ B

QuickBooks® cannot be running while installing ePNPlugIn™.
QUiCkBOOkS must NOT be running 1 QuickBooks® is running now. please exit QuickBooks® before clicking

when you install ePNPlugln. If QuickBooks is [

running now, please exit QuickBooks before

clicking Next.

InstaliShield

<gack |[ pextz ][ Canel |
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The ePNPluglin Installation Wizard Customer Information Entry dialog box displays. Enter your
Computer User Name and Organization name. Install this application for: “Anyone who uses this
computer (All users) ” and click next.

-
ﬁ! ePMNPlugln - InstallShield Wizard

ey

=]

Customer Information

Please enter your information,

-
ﬁ! ePNPlugln - InstaliShield Wizard

s

User Name:

IYour MName

Qrganization:

four Company Mame

Install this application for:
71 Only for me {ccolins)

Installshield

1@ Anyone who uses this compute|

Ready to Install the Program
The wizard is ready to begin installg

[ 4

Instalishield

If you want to review or change an|
exit the wizard.

Current Settings:

Setup Type:
Typical

Destination Folder:
C:\Program Files (x85)\eProceq

User Information:
MName: Your Name
Company: Your Company MNam:

Click Install on the Ready to Install Window.

A | .
ﬁ! ePNPlugln - InstallShield Wizard @
InstaliShield Wizard Completed

eProcessing/Network ).

Anywhere Merchants Do Business=* '

The InstallShield Wizard has successfully installed ePNPlugIn,
Click Finish to exit the wizard.

Cancel

When the installation has completed click Finish to exit the ePNPlugln Installation program.

Configure

If QuickBooks was correctly installed before installing ePNPlugin, the ePNPlugin Configuration

Windows will open.

.
ePNPlugln - Configuration

2

General | Equipment | General Receipt | Credt Receipt | Check Receipt | Support Only | Excella MDX | ePNBilPay|

Company:
Address1:
Address2:
Cty:
State:
Phone:
EMail:
URL:

ePN Account Number
Enter your eProcessingNetwork Account Number:

Receipt Header

My Company Name

123 Main St

Suite 409

Houston

™

Zp: 77777

713-555-1234

email @mycompany.com

Www.mycompany.com

0407202

Teminal Name

Teminal Name:
Email

[¥] Email Merchant
[¥] Email Cardholder

Duplicate Transactions
[¥] Decline Duplicate Transactions

Card On File Defautt
@ Search on Name

) Search On Company Name

Terminal Name Required for Configuration
Example: Sally’s Desk

Sally|
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General Tab

BPN ACCOunt Numbel" ePN Account Number

Enter your eProcessingNetwork Account Number: 0407202

Enter your eProcessingNetwork account

number where provided as shown in figure 17. Your ePNAccount number is the same as your login
username/number. If you are still unsure, please contact your Authorized eProcessingNetwork Sales
Office.

Terminal Name

Teminal Name

Required for Configuration purposes! Terminal Name Required for Corfiguration

. . Example: Sally's Desk
(Alphanumeric Only, no special characters)

DO NOT NAME TERMINALS THE SAME NAME.

Teminal Name:  Sally

This could delay and produce problems with your licensing. Even if you have only one license
the name is required.

Naming your ePNPluglin installation is required to properly assign the license to the computer.
This also allows our technical support team better help you when you call in. This name could be the
user’s name or the department that will be using it. This name should be unique to this computer or
user.

Support Only Tab - DO NOT CHANGE

This tab is for eProcessingNetwork to use if needed when troubleshooting an issue with
¢PNPlugin. DO NOT CHANGE this tab unless instructed by an eProcessingNetwork Technical
Representative. Page 69

ePNBillPay Tab

Please refer to the ePNPlugin & ePNBillPay Set Documentation.

These are the only setting required and used by the Download Manger. All settings for the
Download Manager are found in the Preferences after installation.

Click “Save Changes” after you have configured all configuration tabs.

ePNPlugin Download Transaction Manger Guide Version 3.0 10



Save Configuration

Click Save Changes when you have

. . ) Siibse be/lInsubseribe Sk =&
configured all configuration tabs. B siefinaioeie o _
Subscription kem Status
Very Important: The subscribe list should be
. . . WMenu tems Successful
successful for all options listed. Click Close to _
. Event: Invoice Add Successful
Contl nue. Event: Invoice Modfy Succeséfu\
If any of the subscriptions fail, you B
. . Event: R Paymert Modify S aful
may have the wrong version of QuickBooks. i
. . Event: Sales Receipt Add Successful
Click the Close button. Verify you have WL
compatible QuickBooks Software and LS o e
operating Systems. Event: Credt Memo Modfy Successful
. . Event: Customer Add Successful
.If you have the app.ropn.ate Qw.ckBooks L
this may mean there is an issue with your C hnariiie | e
QuickBooks installation. Please contact Evet Crodh Pefind Cosle.~_ Successl
support before continuing 800-971-0997 M-
pp ) g Close
F 7-7 Central Time.
=g
Compatible QuickBooks Software: Compatible Operating Systems:
# QuickBooks Pro # Windows 7 Suite
4 QuickBooks Premier (All versions)
(All versions of Premier) 4 Windows 8 Suite
% QuickBooks Enterprise (All versions)
(All versions of Enterprise) 4 Windows 10 Suite
# Versions 2013-2015 (All versions)
. . Updating QB with ePNPlugin Changes
After the subscription e =
Please Wait, We are completing the installation process.
process haS Completed, the QuickBooks is being opened for you to complete the integration process.
Updating QB With ePN Plugln This step is very important please wait until you see the QuickBooks Login Screen or the

Company File.

Changes window will display.
ePNPlugin will open QuickBooks
to complete the integration
process.

Do not login if prompted. Click Complete Integration when QuickBooks has opened. Complete Integration

Do not login in to your company file at this time.

ePNPlugin Download Transaction Manger Guide Version 3.0
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Certifying Permissions within QuickBooks

Note:
FRA_4 2 1)
B Th 1S WI ndow Wi II on Iy ShOW on the flrst com puter QuickBooks - Application with No Certificate
. . . . . An application without a certificate is requesting access to the following
installed. This is a company file setting. [—Cucoks comoany e
estingFile
Access may include reading and modifying QuickBooks data as well as
E This window will not display when you are emnanaing he QuiiEooks userrltace.
THE APPLICATION CALLS ITSELF
updating the software. ePNPIugin
CERTIFICATE INFORMATION
This application does not have a certificate. QuickBooks cannot
verify the developer's identity.
[ HY H H H H QUICKBOOKS SOLUTIONS MARKETPLACE
= Login into QuickBooks with an administrator login
. 7 Learn about applications that integrate with QuickBooks
(Required)
— “w . Do you want to allow this application to read and modify this company file?
B Select: “Yes, always; allow access even if “ o
. . . ” ) Yes, prompt each time
Qu ICkBOOkS IS nOt ru n n I ng ' Yes, whenever this QuickBooks company file is open
@ ¥es always; allow access even if QuickBooks is not running;
Allow this application to access personal data such as Social Security Numbers and
customer credit card information. Tell me more
Continue... Cancel Help

Confirm to Proceed

Click “Yes”. This window does not display if you are
g e NS o e updating the software.

Help.

i This application is not signed with a digital certificate, If you allow unsigned applications to

The Confirm to Proceed dialog box displays;

Are you sure you want to allow this access?

[ yes | [ Ho | [ Hep |

o B |
Access Confirmation I&J

The Access Confirmation dialog box You ha”‘: chosen to grant the application
. . o PP
displays; Click “Done”. This window does not e

) ) ) access to the QuickBooks company file
display if you are updating the software. eProoEsaNCtWOrK Test Avcomit or Teaumsg

\ any time, even if QuickBooks is not running.

Access rights:
- Read and modify QuidkBooks data
Again, this process is only done _gﬁ;gﬂ:%fﬁ’;iﬁ? e

the very first time ePNPlugln communicates with
your company file. You will not see this on If QuickBooks is not running, the application will log in as:
updates or future installs. Return to the ePliPlugIn
Updating QB with ePNPlugln Changes window | Done | | GoBack
and click close. The following window will display e

to ensure you have completed the certification
process within QuickBooks.

ePNPlugin Download Transaction Manger Guide Version 3.0 12



Control Panel

ePNPlugln opens when you open your QuickBooks Company file. When you close QuickBooks,

r al

ePNPlugln V3.1.64.0 = J
Terminal Name: Sally ePNAccount: 0407202
M # @
¥ o B
Training Configuration Info
L ?|
Preferences Help Center
Upload Logs Updates
Download
Manager
L. 4

ePNPlugin closes with it. The control panel will be minimized when it is opened.

ePNPlugin Download Transaction Manager or DTM automatically downloads any available

Training provides a PDF on how to process transactions.

Configuration returns you to ePNPlugln Configuration.

Info provides details about your ePNPluglin installation.

Help Center opens the ePNPlugln Help Center at eProcessingNetwork.com
Upload logs are used for trouble shooting. Perform after any error.
Updates checks to see if the ePNPlugln has any updates available.

Download Manager starts the download process and loads the download manager.

This must be enabled in Preferences to show.

transactions, meaning these transactions have settled since the last download was performed by the

ePNPlugin DTM.

ePNPlugin Download Transaction Manger Guide Version 3.0
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Enabling ePNPlugin DTM

Select the Enable Automatic Download

Preferences

transactions. This will enable the ePNPlugin to

Invaices

automatically download transactions each time you Sledhn s ke
open  QuickBooks. Enable Manual Download Il o= P o promi g:;«mmwh:::;ﬂ:;
Transactions if you wish to initiate the download. C;ﬂpm"asl;;ﬂe:w;mmmmh » (5] bl Chik S oo

Click close and you will be presented with L ==
Enabling Download Transactions Manager Confirmation i e et oo
window. A new QuickBooks customer named "ePN PSRN | L oTIcE: & new Quicknooks customer named "ePN Custamer wllbe cratsd.
Customer" will be created. Downloaded transactions will T Donricadsd ransactons wilpost o 'SP Custamar” O i was sk
post to "ePN Customer" ONLY if it was not assigned to it
an existing CUStOmer. R— [F] Enable Quick Sales Receipts (Mot Recommended)

Click Continue and restart your QuickBooks i) A
Company file. All changes to DTM settings take affect L = ] S ]
after you restart QuickBooks. Help Center

After the ePNPlugin DTM has completed the Downloaded Transactions Report window displays.

D@t{ ePNPlugin DTM retains the downloaded transactions until you actually record the transactions.

Henaaer This allows you to work with your downloaded transactions at leisure. You may want to compare

them with your merchant statement to see when transactions show in a deposit and recorded them accordingly.
Please refer to the Recording Deposit section of this document for more details.

ePN Customer

ePNCustomer is a unique customer created by the ePNPlugin during

ustomers & 200S the download transactions first download process. ePNCustomer is used
Active Customers - when a payment is recorded in QuickBooks but was not assigned to a
o customer in the QuickBooks company file customer data base.
. . | If a transaction is recorded but not assigned, then you can find the
A . . . .
+ Company B -657.00 payment by going to the Customer Center in QuickBooks and locating
+ Company C -1,273.00 . . . . .. .
g e ePNCustomer. The transactions will list in the activity section of the
+ CompanyF 14752 ePNCustomer account.
< Davis, Betty -80.61 '
+ Davis, Betty Co... -271.46 = Customer Center: ePN Customer -ox
- & HewCustomerdiob v {5) NewTransacions v @ prot v [} Excel v [ Word v @ moome Tacker
» Haley Newman 679.73 Customers & Jobs Customer Information ¢ ¢ , .. I
< Henry Harris -16.00 Active Customers |
o Joe Black -14.00 2
+Jon Doe -84.90 + Company B -657.00 All<
+ Company C -1,273.00
« CompanyE 0.00 Transactions Contacts ToDo's Notes Sent Email
e T Bl e s T s ) e
» Davis, Betty Co. -271.46 : m- A
© ePN Customer -3027249 Payment 02/18/2015  Undeposite. 5413'
+ Haley Newman 67973 Payment 02/18/2015  Undeposite. 100.00
< Henry Harris -16.00 Payment 02/1412015  Undeposite. 27.00
 Joe Black -14.00 Payment 02/112015  Undeposite. 5413
Jon Doe -84.90 Payment 020472015 Undeposite. 5413
+ Jones Incorp 0.00 Payment 02/04/2015  Undeposite. 50.00
<+Angela Gam. 0.00 Payment 02/0472015  Undeposite. 3500
+Micheal Tho. 0.00
+Tim Jones 0.00 s Manage Transactions v Run Reports v

e¢PNPlugln Download Transaction Manger Guide Version 3.0 14




First Time Download

Prepare For Downloading Transactions

First time setup:
We advise viewing the training video(s):

Select a date:

Tuesday , IICEYEM 01, 2012 B~

Transactions processed on or after this date will be downloaded.

ill run in the background

Prepare For Downloading Transactions

First time setup:

Select a date:

I

Cancel

We advise viewing the training video(s):

Tralmn g

Begin Download Transactions

By Clicking OK, we will setup your Download Transactions feature starting at the
date you chose above :5/1/2012: then we will begin the first download process

U Canr_e\

Download Transaction Report

The first time ePNPlugin
initiates the download
transaction process, you will be
presented with the following
window. Choose a date to start
the download transactions and
click Setup. You will be
prompted you have select the
correct start date. Click Cancel to
change the start date. Click OK to
continue and the download
transactions reports window will
open a few moments later. The
download transactions could
take a few to several seconds to
open.

If you have ePNPlugin Download Transaction
Manager(DTM) enabled, ePNPlugin DTM automatically
downloads any transactions able to be downloaded since
the last download. The following report will show you how
many were downloaded and applied or assigned. This
report may show even if nothing was downloaded.

B Number of Transactions Downloaded: The total
number of transactions downloaded including all transaction types.

& Report on Downloaded Transactions

Trangactions Downloaded
Transactions Ready to Record: 3
Transactions Needing your Assistance: 1
Credits Ready to Record.

Credits Needing Assistance

Close

Go to Downloaded Transactions

B Number of Transactions Ready to Record: The total number of payments that have been assigned and

applied to a customer’s open invoice or pending sales receipt.
B Number of Transactions Needing your Assistance: The total number of payments that have not been

assigned or applied to a customer’s open invoice or pending sales receipts. These payments will need to be

manually assigned.

B  Number of Credits Ready to Record: The total number of return transactions that have been assigned and

applied to an customer’s open credit memo.
B Number of Credits Needing Assistance: The total number of return transactions that have not been assigned

or applied to a customer’s open credit memo. These refunds will need to be manually assigned.

B Click Close to return to QuickBooks and work with download transactions later.
B Go to Downloaded Transactions opens the ePNPlugin Download Transactions Manager.

ePNPlugin Download Transaction Manger Guide Version 3.0
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Ready To Record Tab

- Reconcile Downloaded Transaction

Progress:  Auto Download and Assign is Complete G m

Ready To Record | Action Required | Help Center |

B o X B 5 X
Payment Deiete Record Return Delete
Payments Report Payments Returns Report Returns

Payments

[ [W[customer [ Assignment | Due Date | Make Changes | Name. [ Payment Date | Amount | Payment.
7| | Terry Cloud |scs3z 2013-03-15 |Make Changes | Terry Cloud 09/04/2013 29.00 | VI X1111

[7] |valerie Cooper SC543 2013-03-15 |[Make Changes | Valerie Cooper 09/04/2013 29.00 VI X1111
» |1 ralph Patterson |7 2012-03-04 [Make Changes | Ralph Patterson 09/04/2013 29.00 | VI X111
1 | Yvette Mallory |sc 539 2013-03-15 [Make Changes | Yvette Mallory 09/04/2013 29.00 VI X1111
71 | Molly McCain SC 525 2013-03-15 |[Make Changes | Molly McCain 09/04/2013 29.00 VI X1111

[T] | Sylvia Holster SC 531 2013-03-15 |[Make Changes | Sylvia Holster 09/04/2013 29.00 VI X1111
[T] | Ralph Patterson 7 2012-03-04 |Make Changes | Ralph Patterson 09/05/2013 29.00 VI X1111

Refunds

[ [M]customer | Assignment | DueDate | Make Changes | Name. | Payment Date | Amount | Payment.

Since the ePNPlugin DTM is designed to automatically download, assign and apply payments to
the respective open QuickBooks invoices, you will need to do very little. After the automatic download
process has completed, you will be able to review and record these transactions.

B Record Payments & Record Refunds records the selected transactions in QuickBooks.

B Payment & Return Report prints a copy of the transactions listed in that section.

Select All column selects all transactions for quick processing.

Delete Payments & Returns removes the transactions from the ePNPlugln DTM and will not be

recorded in QuickBooks.
B Make Changes button allows you manually adjust a payment assignment before its recorded.
B Refresh brings up the download report and attempts to download any more transactions available
on the ePNServer for your account.
Simply review your transactions for any discrepancies, if none then Select All and Record
Payments or Record Refunds. If you see any discrepancies, click the Manually Assign button to make
any adjustments for that payment. You may change the customer being assigned or the invoice being

applied with the payment. You may also remove the assignment and record the payment as an over
payment (or an available credit) in QuickBooks.
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Action Required Tab

eProcessingNetwork - Reconcile Downloaded Transactions

Progress:  Auto Download and Assign is Complete c8

...........

Ready To Record | Action Required | Help Center.

BoexXsalw s ox

| Payment Date | Amount _| Payment
09/05/2013 29.00 VIX1111
09/05/2013 29.00 VIX1111
09/05/2013 29.00 VIX1111
09/05/2013 29.00 VIX1111
09/05/2013 29.00 VIX1111
09/06/2013 29.00 VIX1111
09/06/2013 29.00 VIX1111
09/06/2013 29.00 VIX1111
Yvette Mallory Assign Yvette Mallory 09/06/2013 29.00 VIX1111
09/06/2013 29.00 VIX1111

B Record Payments & Record Refunds records the selected transactions in QuickBooks.

E Payment & Return Report prints a copy of the transactions listed in that section.

I Auto Assign allows you to make corrections in QuickBooks, and then have the ePNPlugin re-

attempt auto assignment.

B New Customer creates new customer in your QuickBooks Customer Center.

I Select All column selects all transactions for quick processing.

F Delete Payments & Returns removes the transactions from the ePNPlugln DTM and will not be

recorded in QuickBooks.

I Assign button allows you manually adjust a payment assignment before it’s recorded.

I Refresh brings up the download report and attempts to download any more transactions available

on the ePN Server for your account.
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Assign / Make Changes Columns

These columns divide the data with QuickBooks data on the
left of this column and downloaded transaction data to the right.
Each row pertains to a different customer’s transaction. This column i 1

is found in both the payments and refund sections.

Make Changes Button

I If the ePNPlugln has assigned the payment to the wrong invoice;
for instance, it applied it to an older invoice than what the
payment was for; you can make this change before recording.

I Click the Make Changes button for the transaction to be
changed.

B The Make Changes window opens, select the customer from the
dropdown menu.
F In the payment column, remove the amount next to the wrong

invoice first.

I Then enter the amount of the payment to the correct invoice and
click the Apply Button.

E You may apply different amount to several invoices, but the entire amount has to be applied to one
or more invoices to continue.

I Click Accept in the bottom right to save changes.

Assign Button

If ePNPlugln is unable to assign the payment to an existing customer or open invoice for an
existing customer, the transactions will list in the Action Required Tab. These transactions can be
assigned or just recorded as general income against either the found customer or ePNCustomer
Account in your QuickBooks Customer Center.

New Customer

You may select more than one at time.
Select the customer(s) to be added. Click the new
Customer Button and the ePNPlugln will create
the customer in QuickBooks using the customer
data provided in the transaction. This does not
include shipping details, jus billing information,
name, phone, address, and email if provide at the
time of the transaction.
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Customer with No Invoice

Payments

Manually Create Customer Reload Customer List

No Invoice

Reassign Payment

[ [W][customer | Assignment | Due Date | Action | Name
ePN Customer No Invoice [Assign | Tony Harper
» Haley Newman No Invoice Haley Newman
PN Customer o Invoice {assign) Jon Doe
Select Customer and/or Invoice Number
Transaction Info:
Pymnt Date:  09/19/2013 Name: Haley Newman Desc:
Amount: 30.00 Company: Source: OnlineTerminal
QuickBooks Assignment: Apply Payment To
S o[ e

Reload Invoices

If the customer was newly created or
existed but didn’t have an open invoice, you
may check the transactions and click Record
Payments. Then QuickBooks will apply the
payment for you. Or you may click the Assign
Button, change the Apply Payments to
Invoices and create the invoice. This will
open the QuickBooks create invoice window.

7148
027249
67973
1600 Pament
1600 Pament

8490 Payment
+ Jones Incorp 000 Payment
+Angela Gam 000 ot
<Micheal Tho. 000
+Tim Jones 000 Manage Transactions v

021182015

021142015 Undepostt.
0211172015 Undeposite.

020042015 Undeposit.
020042015 Undeposite.
02042015 Undepostt.

Run Reports

e ¢
e
-657.00 =
421300
oo Tonsactons | Contacs | ToDus | Noe  SentEmal
Er TN ATrans. M M
wsr

2700
5413
5413
5000
3500/

Main  Reports  Payments

«» B X @ = @

Find New Delete = Prnt Email | Aftac
s s =

Customer Payment

This can be done with any payment within

QuickBooks. These payments cannot be applied to
Sales Receipts. To reassign the payment, double click
the payment.

Select the customer from the “Received From” drop

down men. Select the invoice it should be applied if
not already selected. Click Save & Close to continue.
Confirm with QuickBooks the payment reassignment.

764.73

VIEW CUSTOMER CONTACT INFORMATION

0 Recur ID 53 AuthCode 466588

Save & Close

Save & New

Revert

Haley Newman ~ AR ACCOUNT | Accounts Receivable  ~
8 B uore
5413 -
cAsH | cHECK ecHECK
040172015 []
Where does this paym
| e 1
l v 051412014 ' SC2674 34911 34911 5413
s ees
0511412014 SC2676 3112 3112 0.00
v
Totals 76473 764.73 5413
UNDERPAYMENT AMOUNTS FOR SELECTED INVOICES
$294.98. CREDITS
85.00 34911
5413
0.00

Recording Transaction

ﬂ You have changed the transaction. Do you want to record your changes?
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Recording Deposits

eProcessingNetwork is a payment gateway,

processing transactions using each merchant’s own

merchant account. The terms of each merchant
account are a function of the agreement between

merchants and their acquiring bank. Acquiring

banks each have different time periods for

deposits, fees, etc.

¢PNPlugln records approved transactions in

the Undeposited Funds section of QuickBooks.

PuickBooks Enterprise Solutions 15.0 - [Home ]
=ELLGLN Reports Window Help

From the QuickBooks Banking menu, choose Make Deposits.

Payments to Deposit x

SELECT VIEW

View paymentmethodtyoe TSN - V/hat are payment method views?
Sort payments by Payment Method -
SELECT PAYMENTS TO DEPOSIT
v
A
10022014 PUT Cash Betty 6 17|l
100212014 PMT Cash Molly McCain 29,00
10002/2014 PMT Cash Betty Addison 4871
0611712015 RCPT 73 Cash Jon Doe 158.05
0011872014 PMT Check Avenue F Cafe 15.00
10002/2014 PMT Check Jones Incorp:Tim Jones 25.00
0211972015 PUT Discover Chyenne Hart 1.00
017252014 RCPT 68 visa Company B 26.00
0172512014 PMT Visa Davis, Betty Company € 29.00
0112512014 PMT Visa Betty 27.00
0873012014 PUT visa Davis, Betty Company E 29.00
083022014 PUT Visa Betty 27.00
0873012014 PMT visa Davis, Betty Company E 29,00
10002/2014 PUT Visa Avenue F Cafe 69.44
021032015 PUT visa Joe Black 10.00
0210412015 PMT visa PN Customer 5413
0 of 48 payments selected for deposit Payments Subtotal 0.00
Select All

The displayed Deposit Subtotal may

not match the deposit total on your bank

statement. Typically, this discrepancy is the

result of credit card fees. If this is the case,

enter the credit card fees on a separate line
as a negative amount and change the From
Account to an expense account.

Click Save & Close to save the Deposit.

@ Previous P Net [ Save () Print M| & Payments @ History [B) Journal | @ Attach

DepositTo  BofA

Write Checks Ctri+w

Order Checks & Envelopes »

Enter Credit Card Charges

Use Register Ctrl+R

[r—

Make Deposits

3 Errung

Reconcile

Bank Feeds »

Loan Manager

Other Names List &l

= =]
Get Financing Create Sales
Accept Receipts
Credit Cards

Receive
Payments

B

Manage
Sales
Tax

Pay Bills

Chart of
Accounts

ltems &
Services

&

Record
Deposits

In the Payments to Deposit window, click
the View payment method type dropdown list to
select the payment method types that you want

to display.

Select the payments that you want to
deposit, and then click OK.

In the Make Deposits window, click the
Deposit To dropdown and choose the bank
account to deposit the funds into.

> Date 06/19/2015

B Memo Deposit

Click Payments to select customer payments that you have received. List any other amounts to

deposit below.

Company B
Betty

Avenue F Cafe
ePN Customer

Learn more about

Undeposited Funds
Undeposited Funds
Undeposited Funds
Undeposited Funds

- Bank Senice Charges

depositing cash from Point of Sale

Recur ID 47

Recur ID 48 AuthCode 063846
Paid Credit 033660

Recur ID 53 AuthCode 113812

To get cash back from this deposit, enter the amount below. Indicate the account
‘where you want this money to go, such as your Petty Cash account

Cash back goes to

Cash back memo

ePNPlugin Download Transaction Manger Guide Version 3.0

Cash back amount

visa 26.00

Visa 27.00

Visa 69.44

Visa 5413

35.00

Deposit Subtotal 176.57

Deposit Total 176.57
saveaciose L Clear
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Support Only Tab

This tab is for eProcessingNetwork to use if
needed when troubleshooting an issue with

& ePNPlugln - Configuration =)
ePNPIugIn DO NOT CHANGE thIS tab UnIeSS General | Equipment | General Receipt | Credt Receipt | Check Receipt | Support Only | Excella MDX | ePNBilPay
instructed by an  eProcessingNetwork et Stscrpins Coret o Ry t s o oyt

ecute only Ftold to W
Technical Representative. St -
Y BilPay License Allocated: False
UnsubscribetoGB |

Evert SU':ISCI'iI:ItiI:IHS Uit of nstatled GuickBocks

( List of Installed QuickBooks |

Bxecute only if told to:

| Subscrbeto QB

S

[ Unsubscrbe to QB ]

[ saveCranges |

Excella MDX License Allocated: False
Subscribed to QuickBooks No

Clear License

Event Subscriptions

Should only be done if told by an eProcessingNetwork Technical Agent

This section helps us trouble shoot problems that may be related to the event subscriptions the
ePNPlugin must do in order to communicate with QuickBooks properly. This will be done
automatically for you when you save and close the Configuration Window.

Registry Info

Should only be done if told by an eProcessingNetwork Technical Agent

This section helps us troubleshoot problems that may be related to your ePNPlugln licensing.
The license will allocate automatically for you when you save and close the Configuration Window.

Clearing the license will remove the license from the
system and your computer. When you save and close
the configuration window it will allocate a new
license. If you need the ePNPlugln licensed freed to
move it from one computer to another, please
contact eProcessingNetwork Technical Support line
and provide them the terminal name and they can
clear the license.

ePNPlugin Download Transaction Manger Guide Version 3.0

Contents of Registry at start of Configuration

ePNAccount: 0407202
License: 20120330170641-2260
BillPay License Allocated: False

Excella MDX License Allocated: False

Subscribed to QuickBooks My Company
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Upload Logs

V]

Upload Logs

If you have any issues or errors while working with ePNPlugln, first upload
Logs. These logs help eProcessingNetwork Tech Support Representatives
troubleshoot the errors you have experienced. This feature needs to be performed

immediately after an issue has occurred.

Without these logs, they will have

nothing to work from.

Go to the Start menu, select All Programs. Select the

Dell

Dell Printers

eProcessingNetwork
ePNJPOS
€PNPlugln
Configuration
E Upload Logs

EPSON

omputer

Control Panel

Devices and Printers

Default Programs

Administrative Tools »

eProcessingNetwork option, select ePNPlugin and click
ePNPluglin Upload Logs

Enter a short comment describing what you were doing at the time of error.
ie. “Payment was not applied to the invoice within QuickBooks,

yet the transaction processed and was approved.”

& ePNPlugln Log Upload =

Teus what roi ,cess ==

Payment was not o
approved. Logs Uploaded Successfull
Please Contact €PN Support 1800 9710957

P | e

After the logs are uploaded; contact ePN Support for assistance.

Tech Support can be reached at 1-800-971-0997 from 7am to 7pm Central Time
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Uninstall Process

To remove ePNPlugin completely from your company file:

B Open QuickBooks

& & &

Select Edit from the menu at the top of your screen.

Then click Preferences

In the Preferences window use scroll bar on the left and locate the Integrated Applications icon and click
it.

Now click Company Preferences Tab.

Click ePNPlugln so it is highlighted

Click Remove.

When asked Are you sure.... Click Yes.

B Close QuickBooks

&
&

+

If the ePNPlugln Control Panel is still open, click the Configuration button.
Click Yes if prompted to allow access.

Click the cancel button on the ePNPlugin Configuration window.

B Uninstall ePNPlugin

+

& & & &

&

Click on the Windows Start menu

Click Control Panel

Click Programs and Features

Scroll down and select ePNPIlugln so it is highlighted.
Click Uninstall.

Reboot your computer when uninstall is complete.

B Delete any desktop links related to ePNPlugln.

B For Win 7, 8 & 10 User: After you have removed the ePNPlugln, you must open QuickBooks by right clicking the
QuickBooks Icon and selecting Run as Administrator... to clear any run time errors you might encounter. This is
required by QuickBooks for all plugs being removed.
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