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1 Overview

¢PNPlugln, from eProcessingNetwork, gives merchants using Intuit ®
QuickBooks the ability to process payment transactions directly within
QuickBooks using each merchant’s own merchant account.
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2 Requirements & Preparations

Before you begin Installation, BACK UP your QuickBooks Company File.
Make sure All QuickBooks users are logged out of QuickBooks and that
QuickBooks is not running during Installation.

¢PNPlugln does not compatible with POS or online software that
QuickBooks offers.

ePNPIluglin works with QuickBooks Pro, Premier, & Enterprise.
ePNPIlugln works with just about the entire family of QuickBooks
Financial Software products, for the U.S. (2002*-2008), Canada (2003*-
2008), and the UK (2003*-2008). ePNPIlugln works with almost all U.S.
editions of QuickBooks 2006 and later, except for QuickBooks for the
Mac. QuickBooks must already be installed on any and all computers
from which you wish to use ePNPlugln. For information on QuickBooks
Minimum System Requirements, Installation and Use, please consult the
User Guide for the specific version of QuickBooks you are using.

Note: * Versions of QuickBooks older than 2006 may run into problems with

ePNPIlugin for QuickBooks. Please consult tech support before continuing.

An eProcessing Network account is required.

Works with the following operating systems: Windows XP, Vista and
Windows 7 only.

Supports check processing with CrossCheck, Creative Cash Flow, Global
eChecks and NCN agencies.

ePNPIlugin works in a network environment.

ePNPlugln will work in server environments, but it can not be installed
on a server. ePNPlugln will use QuickBooks to communicate with the
QuickBooks company file stored on a server, instead of communicating
directly with the QuickBooks file.

If you are using a Proxy server, the correct URL to allow access is
https://www.eprocessingnetwork.com/cgi-bin/gb (theoretically)
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3 Equipment

The following equipment is compatible with ePNPlugin:
e Credit Card Only
o MagTek® Mini USB MagStripe Swipe Card Reader

= Part Number
e 21040109
e 21040110
e 21073062

e Credit Card and Check
o MagTek® Micrimage RS232 W/3TK MSR

= Part Number 22410003

= CrossCheck merchants can upload check images for
processing

= Serial Port

o MagTek® MICR Mini USB 3TK
= Part Number 22533003

o MagTek® MICR MICRImage RS232 w/Ethernet
= Part Number 22410004

o MagTek® MICR Excella MDX USB/Dual Scan
= Part Number 22360001

If your laptop doesn’t have a serial port, you will need a Serial-to-USB Converter:
e USB to Serial/PDA Converter Cable
o USB 1.1 to Serial Converter Cable (GUC232A)
* Model # GUC232A
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4 Installation

If your Authorized eProcessingNetwork Sales Office has enabled your
eProcessingNetwork account for ePNPlugin, it displays in the Resources
section of the eProcessingNetwork Merchant Support Center (ePN/MSC).

See Figure 1 below.
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Figure 1 — Resources section of the ePN/MSC for an account
enabled for ePNPlugin.

If ePNPIlugln is not available in the Resources section of the ePN/MSC, please
contact your Authorized eProcessingNetwork Sales Office.

To begin installing ePNPlugln, click on ePNPlugin Download displayed in

Figure 1. The dialog box, or similar
one shown to the right, displays.

For Vista users only, click Save
and save the file to your desktop.
From the desktop, find
ePNPIuginSetup.exe. Right click
and select “Run as
Administrator.” The following, or
similar, dialog box shown in
Figure 3 may display.

File Download - Security Warning

Do you want to run or save this file?

Mame: ePMPlugInsetup.exe
Type: Application, 4.02 ME
From: wwiw, eprocessingnetworl, com

Run ] [ Save ] [ Cancel

While files from the Internet can be useful, this file type can
potentially harm your computer, |f pou do not trust the source, do not
T or save this software. What's the risk?

Figure 2 — File Download
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"t‘j' Run as administrator

Share...

Figure 3 — Run as Administrator

If you are running Windows XP, click Run and, depending on what version of
Windows you are using, you may be presented with the following, or similar,
dialog box shown in Figure 4

Internet Explorer - Security Warning E|

The publisher could not be verified. Are you sure you want to run this
software?

Mame: ePMPluglnSetup,exe

Fublisher: Unknown Publisher

Run ] [ Don't Run

This file does not have a valid digital signature that verifies its publisher, ¥ou
should only run software From publishers wou trust, How can I decide what
software ko run?

Figure 4— Security Warning

Click Run. Depending on your Windows configuration, the following, or similar,
dialog box shown in Figure 5 may display:

Setup Launcher x|

Do you want to run this software?
Mame: doknetfx.exe
Publisher; Macrovision Corporation

[ | Maore options Bun

Wehile Files From the Internet can be useful, this file tvpe can potentially harm
wour computer, Cnly run software from publishers you trust, What's the risk?

Figure 5 — Microsoft® .NET Framework Setup Launcher

Click Run. The dialog box shown in Figure 6 displays:
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dotnetfx Module - Security Warning

Do you want to run this software?
Mame: dotnetfxexe
Publisher: Microsoft Corporation

¥ | Mare options Run

e ‘While Files Fram the Internet can be useful, this File bvpe can pokentially harm
wour computer. Only run software From publishers wou brust, What's Ehe risky

Figure 6 — Microsoft® .NET Framework Installation

Click Run.

i ePHPlugln - InstallShield Wizard

welcome to the InstallShield Wizard for
ePNPlugIn

The InstallShigld(R) Wizard will install ePMPIugIn on your
computer, To continue, click Mesxt,

WARNIMG: This program is protected by copyright law and
international treaties,

eProcessing/Network }).

Anywhere Merchants Do Business™

Baick I Mexk = ] [ Cancel

|

Figure 7 — ePNPIlugln Installation Wizard Welcome Dialog Box
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When the installation and configuration of Microsoft .NET Framework has
completed, the Welcome dialog box of the Installation Wizard for ePNPlugin,
shown in Figure 7 displays. Click Next.

11



QuickBooks must NOT be running when you install ePNPlugln. If QuickBooks

is running now, please exit QuickBooks before clicking Next in the dialogue box
displayed in Figure 8 below.

i ePNPlugln - InstallShield Wizard

Readme Information -

¢Processing/e twofk)

Please read the following readme information carefully. Anywhere Merchants Do Busingsss—

QniickBooks® cannot be running whils installing e PNFlugIn™,

If QuickBoolks® is running now, please exit QuickBooks® before clicking
Next.

[ < Back [ met= [ Cancel

Figure 8 — Close QuickBooks®

The ePNPIlugin Installation Wizard Customer Information Entry dialog box
displays. Enter your User Name and Organization name. Then select whether

you would like to install ePNPIlugln for anyone who uses the computer or you.
Click Next.

i ePNPLlugln - InstallShield Wizard

Customer Information =

. ¢Processing/Ve rwofk)
Please enter wour information. \

Anywhere Merchants Do Businesss® 7 |

User Mame:

Qrganization:

Install this application for;

(3} Anyone who uses this computer (all users)
Chonly For me €

[ < Back ][ Mt = ] [ Cancel ]

Figure 9 — ePNPIlugln Installation Wizard Customer Information Entry
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The Destination Folder dialog box shown in Figure 10 displays. Click Next to
accept the default destination folder.

i ePHPlugln - InstallShield Wizard

Destination Folder = ;'_';:. N
: ; : ; ; ﬁPro, essingNetwork
Click Mext ta install to this folder, or click Change to instal to.a difersn B Bl B —2

R Install ePMPlugIn to:
l\j C:\Program FilesieProcessinghletworkiePMPILgIng

[ < Back ][ Mext = ] [ Cancel

Figure 10 — Destination Folder

After clicking Next, the Installation Summary dialog box shown below in Figure
11 displays. Click Install.

i ePHPlugln - InstallShield Wizard

-

¢Processing/Network

Afywiieda Mernchants Do Business*® 27/ |

Ready to Install the Program

The wizard is ready to begin installation.

IF wou want to review or change any of your installation settings, click Back, Click Cancel ko
exit the wizard,

Current Sekkings:

Setup Type;
Typical

Destination Folde

CiiProgram Files\eProcessingMetworkiePNPIugIng

User Information:
Mame;

Campany:

’ < Back ]I Install | [ Cancel

Figure 11 — Installation Summary
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i ePNPLugln - InstallShield Wizard

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed ePMPugIn,
Click. Finish to exit the wizard,

Launch the program

¢ProcessingNetwork

Anywhere Merchants Do Business™

Figure 12 — Installation Wizard Completed

When the installation completes; the Installation Wizard Completed dialog box
displays, shown in Figure 12 above. Click Finish to exit the ePNPlugin
Installation program.
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5 Configuration

This section will walk you thru configuring your ePNPIlugln software.

If the dialog box shown in Figure 13 displays, QuickBooks has not been
installed correctly. Click OK, and click Exit in ePNPlugln Set Up window. Refer
to the QuickBooks Installation and User Guide for the proper installation
procedures for QuickBooks

EventCallbackLib |

Errar: Retrieving the COM class Factory For component with CLSID {45F5708E-3643-4FAS-BE7E-ASF1849214CE} Failed due to
the following error: S0040154,

Figure 13 — Intuit QuickBooks Pro Not Installed Correctly

If QuickBooks was correctly installed before installing ePNPlugln, the dialog box
shown below in Figure 14 displays. Click OK in the You must Configure ePNPlugln
dialog box, and the ePNPlugIn Configuration dialog box, shown in Figure 15 below,

Running Configuration

Yo musk configure ePMPIugIn

Figure 14 — Must configure ePNPlugin
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Figure 15 — Configure Window
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displays.
5.1 General Tab

[ ePNPlugln - Configuration

Account——— - -

Enter your eFroceszingt etwork, Account Number; |D4Q?%D2__|

Receipt Header

Compary: i-_Ei'nranp__l,l Mame _I

Address1: | :Tﬁ“Main i

Address2: | | Ermail Merchant
City: Ausin Email Cardholder
State % 2 [7E782 ]

Phone: 3007831234 |

Figure 16.a — General Tab — Complete the Receipt Header Information

Enter your eProcessingNetwork account number where prompted. If you are
unsure of the account number, contact your Authorized eProcessingNetwork
Sales Office.

| General '_EqﬂE'nEEt .I_“q.eneré.luF.lecéi.pt. | .I.:r.n.a.lgli-t.iz.leceipt._ .Eheél.f:F.l.éc:e-ip.t :__'é_ﬁpl:":;rt Dnﬁl_
Account

Enter your eProcessingMetwark, Account Humber: iE-'lEI_.'-"EEIE_

Figure 16.b — General Tab — Enter your Account Number

ePNPlugln Installation and User Guide Version 1.4 Update 71 16



Complete the Receipt Header Information section with the information you want
to print on your receipts. Make changes to all tabs before clicking Save
Changes.

Recept Header

Comparny: gi-:umpany .N-ame
Addiessl: (123 Main

Address2: .

City: | ALiztin

State: % | Zip [78752
Phone: |800-783-1234

Figure 16.c — General Tab — Enter your Account Number

If you the merchant do not wish to receive an email for each transaction, uncheck
the Email Merchant box.

If you would like ePNPlugln to email your customer a transaction receipt email,
check the box next to Email Cardholder. Otherwise, uncheck the box.
address | 123 Maln

Address2: | Ernail Merchant
City: [ ALstin E mail Cardholder
g A T"\.-" . e | TOTEN

Figure 16.d — General Tab — Email options

Click Save Changes after you have completed all configuration tabs.
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5.2 Equipment Tab

Note: If you do not have credit card or check processing hardware, you can skip
this tab and continue configuring ePNPlugin.
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Figure 17.a — Equipment Tab — MagTek USB Swiper

If you have a MagTek® Mini USB MagStripe Swipe Card Reader, select

MagTek USB Swiper and continue to the next tab to complete configuring
ePNPlugin.

E quiprnetit

{3 Mo Equipment

(%) Magtek USE Swiper
(3 Magtek Micrlmage
(3 Magtek Miniticr

Figure 17.b — Equipment Tab — MagTek Micrimage
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If you have a MagTek® Micrimage RS232 W/3TK MSR, select MagTek
Micrlmage and enter the Port Number. If you do not know the Port Number
please refer to Port Number Information Location on page 21 for instructions.
Check the box if your hardware allows credit card swiping. Click Auto
Configuration to see if the com port is correct.

E quipment M agtek. MicrlmageMinikdicr

C NoEauipment Enter Part Mumber: COM |4
) Magtek USE Swiper

(3 Magtek Micrimage Haz Credit Card Swiper

) Magtek MiniMicr

l Auto Configuration

Figure 17.c — Equipment Tab — MagTek Micrimage

If you have a MagTek® Micr Mini USB 3TK, select MagTek MiniMicr and enter
the Port Number. If you do not know the Port Number please refer to Port
Number Information Location on page 21 for instructions. Check the box if your
hardware allows credit card swiping. Click Auto Configuration to see if the com
port is correct.

E quipment b agtek. MicrimageMinibdice
& o Eaapment Enter Port Murmber: COM E
) Mangtek UISE Swiper
) Magrek Micrlmage Has Credit Card S wiper

() Magtek Miritdict

l Auta Configuration

Figure 17.d — Equipment Tab — MagTek Micr Mini USB 3TK

ePNPlugln Installation and User Guide Version 1.4 Update 71 19



If the hardware has been configured correctly; the window shown in Fig 17.e will

Success @ Problem | @

Working Correctly

Failed to Configure

Figure 17.e — Hardware is configured Figure 17.f — Hardware configuration failed.

PRSP

display. If the configuration is wrong, the window shown in Fig 17.f displays.

Set the check requirements based on how your check processor has your set up
account. Select the option that your check processor suggests for the best

Checks

(%) Require Drivers Licenze
() Optional Drivers License

() Do Mat Prompt far Drivers License

Maote: |f your check proceszor requires drivers icenze thiz will be ignored

Figure 17.g — Check Requirements.

processing rates. Click “Save Changes” after you have configured all configuration tabs.
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Go to the Start Menu and
select Control Panel.
Select the System icon.
(Figure 18)

Click the Hardware tab &
click the Device Manager.
(Figure 19)

4. Click Ports (COM & LPT)
to view the Devices on
your computer.(Figure
20)

5. Locate the COM number
and insert in the
Equipment Tab of the
e¢PNPIlugln Configure
Window.
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Figure 19 — Click Hardware Tab and click

the Device Manager
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5.2.1 Port Number Information Location
If you are unable to locate the Com Port Number, please follow these directions.
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Figure 18 — Select the System Icon
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Figure 20 — Click the + next to Ports (COM
&LPT)

ePNPlugln Installation and User Guide Version 1.4 Update 71 21




5.3 General Receipt Tab

The General Receipt Tab allows you to customize your receipt header. You can
add an image to the top or bottom of the receipt as well as Advertising Text or
Thank You Text. Click “Save Changes” after you have configured all configuration tabs.

o I-lh]:"_'_.-nlrl Lonliguraiism
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Etiorn irmnga Filsc
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| GQseCherge | ! Carcal |

Figure 21 — General Receipt Tab

5.4 Credit Receipt Tab

The Credit Receipt Tab allows you to change the credit card agreement
statement printed on the customer receipt. You can use the default text provided

or enter your own text. Click “Save Changes” after you have configured all
configuration tabs.

o ;I'lr-l.-'llll'-‘.n {andigaralmn
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Figure 22 — Credit Receipt Tab
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5.5 Check Receipt Tab

The Check Receipt Tab allows you to change the check agreement statement
printed on the customer receipt. You can use the default text provided or provide
your own text. Click “Save Changes” after you have configured all configuration tabs.
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Figure 23 — Check Receipt Tab

5.6 Support Only Tab

This tab is for eProcessingNetwork to use if needed when trouble shooting an
issue with ePNPIlugln. Do not change this tab unless instructed by an

eProcessingNetwork Technical Representative. Click “Save Changes” after you
have configured all configuration tabs.

"o EPHP ughs | Caadigaraifun

Cearsmad | Erpapreant | Derasd Ascagd | Cosc Fiaompt | Chasd: Aacegd iwu’ﬁ-‘

E o ori ' ol

Figure 24 — Support Only Tab
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5.7 Save Configuration
Click Save Changes when you have configured all configuration tabs.

Very Important: Click OK in the Successfully Subscribed to QuickBooks...
dialog box, shown in Figure 25 below. ePNPlugln Configuration and ePNPlugin
related windows close automatically.

Yersion

successfully Subscribed to QuickBooks, yiou will need to give ePMPIugIn permission ko funckion

Figure 25 — Successfully Subscribed to QuickBooks®

If subscription to QuickBooks is not successful, you may have the wrong version
of QuickBooks or the ePNPlugln installation was corrupt. Click the Ok button.
Verify you have compatible QuickBooks Software and Operating systems.

Compatible QuickBooks Software: Compatible Operating Systems
QuickBooks Pro Windows XP Professional
QuickBooks Premier Windows Vista Home
(All versions of Premier) Windows Vista Home Premium
QuickBooks Enterprise Windows Vista Business
Version 2006-2010 Windows Vista Ultimate
Windows 7
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6 Completing ePNPlugin Setup with QuickBooks.

Start QuickBooks with an administrator login and the dialog box shown in
Figure 26 displays you are running Windows XP or older.

For Vista & Windows 7 users: Opening QuickBooks (VERY IMPORTANT STEP)

a. Select the QuickBooks Icon

b. Right click and select Run as administrator...

c. Log in to your QuickBooks company file.

d. After logging in, the following three windows display. Follow these
steps to complete the ePNPlugln permissions with QuickBooks.

Select Yes, Always; allow access even if QuickBooks is not running and then
select Continue. This window will not display if you are updating the software.

QuickBooks - Application with No Certificate

An application without a certificate is requesting access to the
following QuickBooks comparry: file:

Rock Castle Construction
Access may include reading and modifying QuickBooks data as well as
enhancing the QuickBooks user interface.

The Application Calls Ikself
ePNPlugIn

Certificate Infarmation
This application does not have a certificate. QuickBooks
cannot verify the developer's identity.

CuickBooks Solutions Marketplace
Search for information about this application at the
£ QuickBooks Solutions Marketplace

Do waou wank ko allow this application to read and modify this company File?
I No

() Yes, prompt each kime

() es, whenever this QuickBooks company file is open

() Mes, always: allow access even i ouickbonks s not running

0O Allow this application to access personal data such as Social Security Numbers and
customer credit card information. Tell e more

[ Cantinue. .. ] [ Cancel l [ Help

Figure 26 — QuickBooks® Application Permissions
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The Confirm to Proceed dialog box, shown in Figure 27, displays. Click “Yes”.
This window does not display if you are updating the software.

Confirm to Proceed

9P ) This application is not signed with a digital certificate, IF wou allow unsigned applications ko
\._*J/ access your file, a different application could use the same application name and possibly
misuse your daka, For suggestions abouk enhancing the safety of vour company's daka, click
Help.

Are wou sure you want ko allow this accessy

Yes MD { [ Help ]

Figure 27 — Confirm to Proceed

The Access Confirmation dialog box, shown in Figure 28 will display. Click
“Done”. This window does not display if you are updating the software.

Access Confirmation E|

¥ou have chosen ko grant the application
ePMNPlugIn

access ko the QuickBooks campany File
Rock Castle Construction

any time, even if QuickBooks is not running.

Access rights:
- Read and modify QuickBooks data
(MOT including personal daka)
- Enhance the QuickBooks user interface

| Dore | [ 50 Back.

Figure 28 — Access Confirmation

For Vista & Windows 7 users only:

e. Open QuickBooks.

f. This will provide the link to the ePNPIlugln in the Customer drop
down menu within QuickBooks

g. ePNPlugln opens with your company file. You may close it or leave
it running.
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6.1 Version Check Prompt
The ePNPIlugln will now check for new updates automatically for you.

[*# How often to check for latest version?

Check far the latest version
3 Daiy

() wieekly

& Monthly

{0 Mewer

Cloze

Figure 29 — Version Check Setting

After you have completed the setup with QuickBooks, you will be prompted to set
the version check option, as seen in Figure 29 above.

We suggest you set it to “Monthly”. What ever day you installed and set this
option is the day of the month the ePNPlugln will check for the new versions. If
the day is 29-31, it will check on that day or the last day of the month.

If you select “Weekly”, ePNPlugln will check for a new version on that day of the
week, every week.

You can change this setting from the ePNPlugiln Control outlined in chapter 7.
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6.2 Card Type Check Prompt

You will be prompted if you do not have the proper card types set up in your
QuickBooks Company file. You must have the Visa, MasterCard, American
Express and Discover set up in the Payment Methods list in QuickBooks. This
prompt will allow you to create the card types that are missing.

‘0 Deal Wit Rlssiap Tredin Cerd Types

v tha pams i ham bn'nd-in'-ud st & hags rasrdbet ol peobaerm @E :l..lrulh.llhrlzl b 1oors
Corapiarey Fbsg o rood b Oy el e bepess et Wi ot cass adhg B Dise lppesesd Bad
i e kg po can quickdy conect Hho s and hepakily 1owres of Hhicos peobtare vall vl slfec] pou

Ve i) | bl L Tt W |
Wt Wi [ A bo Do Makrrad. |
At Expess Wisaing e |
Dhadioani Wi | g b Cesks Disoes |
Ches Credl Cad Mg | dmsangd bo Creeds D Cosdi Cand |
(2] D ok wiorssficaly chapbay i chaog 333 [ owe |

Figure 30 — Missing Credit Card Types Prompt

If you have the correct card types present in your company file, then you see the
“Deal with Missing Credit Card Types” window indicate all card types are found. If
they are not found click the Attempt to create button for the missing card type.
This will create the missing card type for you in the company file.

‘0 Deal Wit Rlssiap Tredin Cerd Types

Oivm e pmarn o b bn'nd-in'-ud Fial & bugs rasrds ol prabierer wE :l..lrulh.llhrlzl il 1o
Comrnpoaney s o ridd bt Qo Dol ol Kpoess it ined. W'e s vk 20wy B g lsppesresd bl
i e kg po can quickdy conect Hh s and hepakily 1owres of Hhicos peobtare vall vl slfec] poi

Wiy Frasg'ad
Ll Fiawad
ANty Enpass Foamdd
Casdioamd Framad
e Creill Franad
[ D0 ot eskorticaly chphaythi chslog 3 [ Owe ]

Figure 31 — Found Credit Card Types Prompt
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7 ePNPlugin Control Panel

ePNPIlugln opens when you open your QuickBooks Company file. When you
close QuickBooks, ePNPlugln closes with it.

7.1 Options
1. Version Check checks for ' 2
new versions of ePNPlugin —J
and allows you to adjust the riincs t] | cruror Lm v
auto update reminder e ) m“"'”""c"l"—._ —
settings. ’

2. Preferences allows you to Figure 32.a — ePNPlugin Control Panel Options
set whether or not the
Receive Payment window opens when you create or modify an invoice or
sales receipt or create a credit memo.

3. Check for Missing Credit Cards is how you access the Missing Credit Card
types prompt.

» Configuration allows you to change configuration settings, such as the
header information for your receipt or add and remove equipment. When
you run configuration and after you have saved the changes, all the
ePNPIlugln windows will close, and you will need to start ePNPlugln from
the desktop menu.

¢ ePNPlugln Control Panel V1.4 Update 71 A= |

Opkions

» Receive Payment opens
the Customer Payment

WindOW. @ Configuration
» Download Transactions
allows you to download @ Rutalva Payreht
transactions from your
account at

i i Download T cti
eProcessingNetwork into @ wnload Transactions

your QuickBooks file.

Credit Memo / Return
» Upload Logs allows you to
upload logs from
ePNPluglin. These logs 0 Lploadlogs
help eProcessingNetwork
tech support trouble shoot @ Exit
the errors you have
experienced. This feature
needs to be performed
immediately after an issue
has occurred.

Figure 32.b — ePNPlugin 1.4 Update 52

» Exit closes ePNPlugln. Be sure to close all other ePNPlugln windows. (i.e.
Receive Payment.)
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8 Use Receive Payment with Preferences

ePNPIlugin is built around collecting payment for Invoices, Pending Sales
Receipts and Credit Memo/Returns/Refunds. The ePNPlugln options can be
accessed through the Customer drop down menu in QuickBooks.

-8 Wigin - Wit Aceoiin -

Figure 33 — ePNPIlugln: Access thru QuickBooks®
8.1 Processing a New Invoice and Payment

The default setting is to allow ePNPlugln Receive Payment to open when you
save and close a newly created invoice.

Figure 34 — Create Invoices
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Create a new invoice the usual way. Then save and close the invoice and the
ePNPIlugln Receive Payment window opens with the customer’s information
displayed and the invoice.

- Save & Close ] [ ;

Figure 35 — Save & Close Invoice
The ePNPIlugln Receive Payment Window opens. At the bottom of the window,

the full dollar amount is populated but you may change the dollar amount if
necessary.

Invoice org, At
Murn arnt, Due

& 2009-09-16 |5 14,00 14.00 | N | Edit |

Crate Payrment Edit

Figure 36 — Enter dollar amount to be paid in the payment field.

i UnderPayment

Thiz iz an underpayment for thiz [nvoice,

[ ] Da not show this dislog again.

Figure 37 — Underpayment Warning

You can enter an amount less than the Amt. Due, although a warning displays if
you do. Check the box if you do not want to be prompted for each underpayment.

You cannot enter more than the Amt. Due for an invoice. Such an action also
produces a warning.

ePNPlugin ¥1.3.5 X

This is an overpayment for this invoice

Figure 38 — Overpayment Warning
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If the customer’s credit card is present, and have a compatible credit card swiper
(compatible devices found in section 3), click Click to Swipe and then swipe the
credit card. Otherwise, enter the credit card information manually. You can also
enter check information if you are receiving payment by check (Refer to ePN
Card/Check On File Feature on page 48 for more payment options.)

6 Credit Card Payment

Swipe Credit Card

Or Key In Credit Card
Card Murm (41113131113111131311 |

ExpDate (12 | / |15

CMAE :99-';] | :I.i'.n.ave entereu.:i.my C'y v_!

Select ePNCardnFile

Figure 39 — Credit Card Option

Click on Submit Transaction and Close or Submit Transaction and New. The

dialog box shown in Figure 40 displays, indicating the transaction is being
processed.

0 Processing Transaction

Figure 40 — Processing Transaction
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The result of the transaction displays as shown in Figure 41. If the transaction is
approved, you may print a receipt by clicking on Print Receipt. Click Close to
close the window.

%% Transaction Response |Z||E|rz|
Approved or Declined: [
Response: AUTH/TKT D14973
Transaction ID: 2008111410001 2-05971-233777
Amount 2.00
Mame: Heldt, Bob
Print Receipt Close

Figure 41 — Transaction Response

8.2 Processing a Pending Sales Receipt and Payment

The default setting is to allow the ePNPlugln Receive Payment to open when
you save and close a newly created pending Sales Receipt.

Create a new sales receipt the usual way. Before you save and close; right click
the sales receipt and Select Mark Sales Receipt As Pending.

| B Enter Sales Receipts

A previous B yest @ > @ = n ® %‘{ [ Speling E‘:bHi_s

Customer: Job
| b Srith v |

Find ales Receipts. ..

Sales Receipt

Insert Line
Delete Line
Matk 5

Johin Smith
123 Main St
Houskaon, Tx 78548

eipk As Pending

Duplicate Sales Receipt
Memarize Sales Receipt
‘oid Sales Receipt

Ikerm Description :

Gadget:smal. . ¥ |Small Gadget Memarized Transactions |
QuickReport L

Cuskomer | N [T

Figure 42 — Mark Sales Receipt As Pending
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8 Save & Close ] L_

Figure 43 — Save & Close Invoice

Then save and close the sales receipt and the ePNPlugln Receive Payment
window opens with the customer’s information displayed.

The ePNPIlugin Receive Payment Window opens. At the bottom of the window,
all Pending Sales Receipts are listed for this customer. Sales Receipts must be
paid in full. You may pay more than one Pending Sales Receipt if more are listed;
just check the box next to the Sales Receipts to be paid.

Receipt
Mumber

:1|:|.|:|n 4

Total Edit Selected

Figure 44 — Create Invoices

If the customer’s credit card is present, and if you have a compatible MagTek
USB MagStripe Reader, MagTek Micrimage, or MagTek MiniMicr, click on Click
to Swipe and then swipe the credit card. Otherwise, enter the credit card
information manually. You can also enter check information if you are receiving
payment by check (Refer to ePN Card/Check On File Feature on page 48 for
more payment options.)

6 Credit Card Payment

Swipe Credit Card

Or kKey In Credit Card
Card Mum® (4111111111311313111

Exp Date |12 7 15

T2 99.é| :I.H.ave enterea.my PORTRTHE S

Select ePNCardOnFile

Figure 45 — Credit Card Option
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Click Submit Transaction and Close or Submit Transaction and New.

The result of the transaction displays as shown in Figure 46. If the transaction is
approved, you may print a receipt by clicking Print Receipt. Click Close to close
the window.

% Transaction Response E| @| fgl

Approved or Declined: [
Response: AUTH/TKT D14973
Transaction ID: 2008111410001 2-05971-233777
Amount 2.00
Mame: Heldt, Bob
Print Receipt Close

Figure 46 — Transaction Response
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9 Use Receive Payment w/o the Preferences

Figure 47 — Customer Payment

When receiving a credit card or check in payment for an invoice, click on
Customers in the QuickBooks menu and select ePNPIugin: Receive Payment as
shown below in Figure 47.

@ Receive Payment

e Customer Information
Search/Load Custorner {

Figure 48 — Customer Payment

You can add the customers to the Receive Payment window that you will be
working with by clicking Search/Load Customer button. You can select one or
more customers to add to the Receive Payment window.

You can search by customer name, invoice # and company name. You can
set a specific search by selecting the Starts With, Contains (default setting),
and Ends With. Then click Search Customers if searching by Customer or
Company name. Click the Search for Invoice Number if searching by invoice
number. You can pull all customers by clicking Download All Customers.
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[‘Tft_ Search For Customers

Customer Name or Invoice Number: ‘

Search Customers | How to Search Customers Database
" Starts With + Contains " Ends With
Search For Invoice Number |

Download All Customers |

Add Selected Customers to List I Add All Listed Customers To List I Close

Figure 49 — Customer Search

Click Add Selected Customers to List to add all selected customers to the
Receive Payment window or click Add All Listed Customers To List for all
customers. If you do not see the customer you want listed, click Close and make
sure you have entered the customer into your QuickBooks file. Click Close to
cancel the Customer search.

[‘E Search For Customers |Z||E|fg|

Customer Name or Invoice Number: |

Search Customers | How to Search Customers Database
" Starts With  (+ Contains " Ends With

Search For Invoice Number |

Download All Customers |

Adam's Candy Shop
Andres, Cristina
Balak, Mike
Blackwell, Edward
Chapman, Matalie
Cheknis, Benjamin

Add Selected Customers to List | Add all Listed Customers To List Close

Figure 50 — Customer Search
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Received From j

Cheknis, Benjamin Y
Mermuo Carcoran, Carol

Crenshaw, Bob
Diate Crider, Craig

0)'s Computers

. . Ecker Design
Billing {(Credit or Greqor. Dru

Campany

Figure 53 — Received From Menu

After you have selected the appropriate customers, the Receive Payment
Window displays with the customer(s) you had selected added to the Receive
From dropdown menu (as seen in Figure 53). Select the customer you wish to
work with first. To clear the Received From menu, close the Receive Payment
window and ePNPIlugin. When you reopen the ePNPlugln the menu is cleared.
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Creating and Receiving Payment for Invoices
All active invoices for the selected customer are listed at the bottom of the

Receive Payment window as shown in Figure 54.

W aPEaghe Aevrm | A g ke @01
ﬂ Facahed Payimanl O LIS L s BT am-\hvu
ﬂ LEHTSE LF v e ain Laga .-‘"I..Iﬂ Frasrismy Cim
e _ sz Tems -
e AT e i S s
g Frpg ke G, o 8 I F T [ S | e
oace e -
4
"
=
uuuuu = L
......
=5 T w1 e e B
o & Ex =
A
=t "
e ._ - - =

Figure 54 — Customer Payment

If there are no invoices listed, click Reload Customers Invoices to refresh the
list. If nothing is listed, then click Create New Invoice for Customer and create
a new invoice. This action opens the normal QuickBooks Invoice window. After
creating the invoice, click Save and Close. Go back to the Receive Payment
window. The receive payment window refreshes with the new invoice. If it has
not, click Reload Customers Invoices to display newly created invoice(s).

Reload Customers Invoices (3

Create Mew Invoice far Custormer {3

Figure 55 — Reload and Create New Invoice Window.
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Ora. Am. Amt. Due FPaprnent

100,00 700.00

1636.63 46E.63 0.0

Fiaure 56 — Invoice Payment Column

Enter the payments to apply to each invoice in the Payment column and the
amounts are totaled and displayed in Total Amount, as shown in Figure 56.

o UnderPayment

Thiz iz an underpapment for this lnvoice,

[] Do not show this dialog again.

Figure 57 — Underpayment Warning

You can enter an amount less than the Amt. Due, although a warning displays.
Check the box if you do not want to prompted for each underpayment.

ePNPlugln ¥1.3.5 X

This is an averpavment Far this invoice

Figure 58 — Overpayment Warning

You cannot enter more than the Amt. Due for an invoice. Such an action also
produces a warning.
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6 Credit Card Payment

Swipe Credit Card

Or Key In Credit Card
Card Murmm (41113131113111131311

Exp Date |12 | & [15

CMAVE :99-'.;J-| :I.i'.n.ave entereu.:i.my Ty e |

Select ePNCardnFile

Figure 59 — Credit Card Option

If the customer’s credit card is present, and if you have a compatible MagTek
USB MagStripe Reader, MagTek Micrimage, or MagTek MiniMicr, click Click to
Swipe and then swipe the credit card. Otherwise, enter the credit card
information manually. You can also enter check information if you are receiving
payment by check (Refer to ePN Card/Check On File Feature on page 48 for
more payment options.)

Click Submit Transaction and Close or Submit Transaction and New .

[ Transaction Res ponse

Approved or Declined: [ o=
Response: AUTHSTKT 014973
Transaction ID: 2008111410001 2-05971-233777
Amount 5.00
Mame: Heldt, Bob
Print Receipt Close

Figure 60 — Transaction Response
The result of the transaction displays as shown in Figure 60. If the transaction is

approved, you may print a receipt by clicking Print Receipt. Click Close to close
the window.
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9.1 Creating and Receiving Payments for Pending Sales Receipt

In order to use this function, you must have created a sales receipt for the
customer and marked it as pending. This can be done by creating the sales
receipt, right clicking the sales receipt window and selecting Mark Sales Receipt
As Pending.

At the bottom center of the Receive Payment window, click the radial button for
Apply to Sales Receipts.

Invoice / Sales Receipt How to Process
() Apply To Invoices (¢ Apply To Sales Receipt ) verifyonly () C
Add Sales Receipt Reload Pending Sales Receipts (3

Figure 61 — Customer Payment for Sales Receipts Section

Click Add Sales Receipt as shown in Figure 61. This opens the Enter Sales
Receipt window in QuickBooks. The Sales Receipt is already set to Pending.
After creating the Sales Receipt, click Save & Close.

The Receive Payment window refreshes with the new Sales Receipt, as shown

Receipt '
Date Tax Total s Edit Selected
3 0.00 10.00 4 | Edit |
Figure 62 — Customer Payment for Sales Receipts Section
in Figure 62.

If the customer’s credit card is present, and if you have a compatible MagTek
USB MagStripe Reader, MagTek Micrimage, or MagTek MiniMicr, click Click to
Swipe and then swipe the credit card. Otherwise, enter the credit card
information manually. You can also enter check information if you are receiving
payment by check (Refer to ePN Card/Check On File Feature on page 48 for
more payment options.)
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6 Credit Card Payment

Swipe Credit Card

Card Mot Swiped

Or key In Credit Card

Card Mum (41111111111111311 |

Exp Date |12 [l 115

Cuh2 EEE] | :I have entered my CWy v_l

Select ePNCardanFile

Figure 63 — Credit Card Option
Click Submit Transaction and Close or Submit Transaction and New.

The result of the transaction displays as shown in Figure 64. If the transaction is

approved, you may print a receipt by clicking Print Receipt. Click Close to close
the window.

% Transaction Response

Approved or Declined: [ goti=1|
Response: AUTHSTKT 014973
Transaction ID: 2008111410001 2-05971-233777
Amount 5.00
Mame: Heldt, Bob
Print Receipt Close

Figure 64 — Transaction Response
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10 Receiving Check Payment

To receive checks as payment for invoices using eéPNPlugln, confirm with your
Authorized eProcessingNetwork Sales Office that your eProcessingNetwork
account is enabled to process checks. (Refer to ePN Card/Check On File
Feature on page 48 for more payment options.)

0 Feaoahae Paymani D LisF: Ld v ean gmmm

r
g [ i Pk R s (8 P e e
# @l Cwl —Twer i

—aminrm

Figure 65 — Check Option

eProcessingNetwork processes merchants’ check transactions using each
merchant’s own check processing account. Contact your check processor for
processing requirements (VerifyOnly, Convert, etc.).

10.1 Check Processing Settings

These settings will determine how the check will be processed. You may use one
of the compatible devices found on page 7. Depending on your check processor,
some settings are required. Please contact your check processor for the
requirements of your account.

10.1.1  Processing Class

Processing Class indicates how the check information was obtained, via
Internet(WEB) verse telephone(TEL) or manually keyed verse scanned(MICR).
The options that are available are provided by your check processor. Found in
Figure 66.
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Check Processing
Processing Class: :M w|

Account Type!

Process Action:

POP - MICR
FOP - Keyed

Figure 66 — Processing Class

A complete description all Processing Class options can be found in the
Appendix.

10.1.2 Account Type

Check Processing
Processing Class: [POP - MICR

fccount Type! F'EF! SONAL CHECEING

=

PERZOMNAL CHECKEING
PERZOMAL SAVINGS
BUSINESS CHECKING
Check Reader/MICR |BUSINESS SAVINGS

Frocess Action:

Click to Read ({0

View Front of Check View Back of Checl

Figure 67 — Account Type

Account type will indicate what type of checking account is being used. Personal
verse Business and Savings verse Checking.

10.1.3 Process Action

Check Processing
Processing Class: |F‘OP - MICR

|
fccount Type! [PERSONAL CHECKING v|
Process Action: v|

Check Reader/MICR |conyvert 5

Miew Front of Check Wiew Back of Check

Figure 68 — Process Action
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Verify means that the check is validated as legitimate, but you will need to
deposit the check yourself.

Convert means that the check will be automatically deposited for you.

10.1.4 Check Reader/MICR

Check Reader/MICRE

G 3

Miew Front of Checl Wiew Back of Checlk

Figure 69 — Check Reader/MICR

If you are using one of the compatible devices found on page 7, this section will
be available. In conjunction with the Processing Class option (POP — MICR), you
will be able to scan the check. If you are using a check imaging device, you will
be able to view the front and back of the check. These images will be stored with
the transaction in the Activity Reports section of your account with
eProcessingNetwork. If your check processor allows image upload, the scanned
check images will be uploaded to their system to meet the requirements of your
account at the time of the transaction.

10.1.5 Keyed Check

keyved Checl
Routing
Account
Checl

Bank Mame:

Figure 70 — Keyed Check

In conjunction with the Processing Class option (POP — MICR), you will be able
to manually enter the check information. Using the ten key on the keyboard enter
the routing number, account number, and check number. If your bank requires
the Bank Name, this field will be available.
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10.1.6 Drivers License (Required)

Drivers License (Required)

L =tate Z letters only,

Ol Murm
Expire (reMMDO):

Identification
DB Year (77

Last 4 S5M;

Figure 71 — Keyed Check

This section is only required if you check processor requires it or you have set
the Drivers License setting in the ePNPIugin Configuration equipment tab.

10.1.7 ldentification
Identification
OB Year (00T

Last 4 S=M:

Figure 72 — Keyed Check

This section is only required if you check processor requires it or you have set
the Identification setting in the ePNPIlugln Configuration equipment tab.
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11

ePN Card/Check On File Feature

ePNCardOnFile allows the merchant to use previously processed credit cards
and check information from past approved transactions for current transactions.
Select the customer from the Received From dropdown menu. Click Select
ePNCardOnFile as shown in Figure 73.

[*# ePNPIugln: Version 1.4 Update B

@ Receive Payment

e Customer Information

Search/Load Customer G
Reload Custemers Invoices G

Create New Invoice for Customer

Mema

Date

2008-11-13 ~

illing {Credit or Check)
Company

e [pob

Heldt

Firsthiam,
Lastiame
Address
City

East Bayshore
ca zip [34327

State

6 Credit Card Payment e Check Payment
Swipe Credit Card Check Reader
Card Not Swiped e

Or Key In Credit Card Keyed Check

Card Num Routing
Bpoate [0 Account
Check
vz [Chave entered my ©vi v,
coount Type Personal I -~
Seloct sPNCardONFile |

“nunts for Invoices/Sales Receipt B EEmse Eeiod

Amount Due 1927.74 DL State 2 letters anly
Total Amount DL Num

Invoics / Sales Recsipt How to Process
= Apply To Invoices (" Create Sales Receipt ~ verfyonly  Convert @ Defauft

Add Sales Itemn

amt
10182
162592

org. Amt,

Due
10162 0,00
182592 | 0,00

Payment

Figure 73 — ePNCardOnFile Button

When the Card On File window opens (displayed in Figure 74), you can search
by First, Last, & Company name. You can also search by the Transaction Id that

eProcessingNetwo
rk generated for a
previously approved
transaction. If you
need to search by a
different name,
simply change the

Card On File

search criteria. You
can also set the
number of months
the system will look
back for payment
information. If you
leave this blank, it

will search the
system for the

Search Criteria
Last Name: Doe First Name: John
Company Name: NMum Months To Search A
O R Transaction ID: [
Search Results
selected
Company:
Name:
Address:
City:
State:
Zip:
Payment:
Choose This Payment ‘
Close |

duration of your
account with

Figure 74 — Card On File Button

eProcessingNetwork for the payment information.

ePNPlugln Installation and User Guide Version 1.4 Update 71

48



Click Search to begin the search. If the system finds information to match the
search criteria it displays it as shown in Figure 75.

Card On File

Search Criteria

Last Name: Doe First Name: John
Company Name: Num Months To Search -
OR Transaction ID: |

search
Search Results

Date CompanyName Name Selected
11/05/2008 Doe, John Eomres
11/05/2008 Doe, John Name: Doe, John

» 1170572008 Address:  [1z3Main
112172008 John"s Company Doe, John City: W
107282008 |Test Company Doe, John Grios =

Zip: 77008

Payment:

CREDIT ¥I ¥2258 Current

Choose This Payment |

Close |

Figure 75 — Card On File Button

Select the payment that you wish to use for this transaction. On the right side, the
billing information is listed. In the payment field, the status of the credit card
displays. This indicates whether the card’s expiration date is current. If the card
information is correct and you wish to use this information, click Choose This
Payment to add the payment information to the Receive Payment window, as
shown in Figure 76.

Search Results

Date CompanyMName Name Selected
11/05/2008 Doe, John Company: |
1170572008 Doe, John Name: |Doe, John
» 1170572008 Address: 123 Main
1172172008 John's Company Doe, John City: |Huustun
10/28/2008 Test Company Doe, John State: |-|—x
Zip: |77008
Payment:
CREDIT ¥YI X2258 Current
Choose This Payment

Figure 76 — Card On File Payment Selection

The information is entered into the Credit Card fields or Check fields depending
on the information you have selected.
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e Check Payment

Check Reader

Keyed Check

Routing 24415515

6 Credit Card Payment
Account ,W
Check ,—

Swipe Credit Card

[ Account T [Personal  ¥|
Card Not Swiped :} coount Type -

Or Key In Credit Card

Drivers License (Required)

Card Num | DL State [ 2letters anly.
Exp Date | / | DL Murn ’—
Cuuz | |1 do not wish to utilize ¢~ | P

| Select ePNCardonFile I " WerifyOnly ¢ Convert @« Default

Figure 77 — Card On File Payment Selection for Credit Card and Check Payments

Since PCI Compliance prohibits eProcessingNetwork from storing the CVV2
number for credit cards, you need to enter this if you wish to use CVV2
verification. This is not required to process the credit card. For more information
on CVV2 verification, please contact your merchant services provider.

eProcessingNetwork does not store the Drivers License State and Number for
check transactions. You have to enter this information manually to process the
check, even though the Card/Check On File feature used the routing and
account number for the customer.

Click on Submit Transaction and Close or Submit Transaction.

The result of the transaction displays as shown in Figure 78. If the transaction is
approved, you may print a receipt by clicking Print Receipt. Click Close to close
the window.

[*& Transaction Response @@@
Approved or Declined: [ gt
Response: AUTHSTEKT 014973
Transaction ID: 20081114100012-05971-233777
Amount 5.00
Mame: Heldt, Bob
Print Receipt | Close

Figure 78 — Transaction Response
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12 Processing Purchase Order Cards

After you click on Submit Transaction and Close or Submit Transaction and
New and the card that is being used is a Purchase Level 2 card, you the
following dialog box, shown in Figure 79, displays.

This Credit Card is a Purchase Card

Taw ﬁ |

Cusgtomer Order #: | |

[ Cancel Tranzaction J

Figure 79 — Processing Transaction

If you are processing a transaction for a Sales Receipt, the tax amount will be
filled in for you. If you are processing a transaction for an Invoice, you will have to
manually add the tax amount. If you do not have a Purchase order number, enter
the date, 110509, as November 5™ 2009. If tax is not applicable, then leave the
dollar amount 0.00. Click Continue to complete the transaction.

If the transaction is approved, you may print a receipt by clicking Print Receipt.
Click Close to close the window.

% Transaction Response

Approved or Declined: [ goti=1|
Response: AUTHSTKT 014973
Transaction ID: 2008111410001 2-05971-233777
Amount 5.00
Mame: Heldt, Bob
Print Receipt Close

Figure 80 - Transaction Response
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13 Credit Memos — Refunds/Returns/Credits

This feature is governed by the Option/Preference of the ePNPlugin Control
Panel. The default settings are to open the Process Refund Credit window when
you create or modify a credit memo. These settings must be turned on (checked)
in order to process a return.

You can access the credit memo function three ways:

e Click the Credits/Refunds icon on the QuickBooks home page.
e From the Customer Drop Down menu, select Create Credit
Memo/Refunds.

e Click Credit Memo/Return from the ePNPIlugin Control Panel.

e ey

| = Create Credit Memos/Refunds E@@ i
| @previous [ pext &5 ~ LG~ B o speling By Histary ~ & - £ ~

| o
Wl customer: Job Template _\
| John Smith | | Custam Credit Mema |

Credit Memo

John Smith
123 Main 5t
Houskon, Tx 785458

Ikem Description Tax by Rate Armount |

Gadget:Medi... % [Medium Gadget Tax (™2 6,00 % |12.DD|’\
¥
Customer v Tax |out of State » [(0.0%:) 0,00
Message
Takal 1z.00
| Tobe printed [ To be e-mailed  Customer Tax Code [Tax v Remaining Credit 12,00
ol Mema _ y [ Save & Close I [ Save & New ] l Clear

Figure 81 — Transaction Response

After you have created the credit memo, click Save & Close.

i Save & Close ] [ 1

Figure 82 — Save & Close Invoice
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= Available Credit

This credit memo or refund has a remaining balance which
W0l may Use,

Wehat waould vau like ko do with this credit?

) Give a refund
) Apply b0 an invoice

Figure 83 — Available Credit Dialog Box

The QuickBooks window for Available Credit option opens, as shown in Figure
83. The default option is Retain as an available credit and the ePNPlugin
Process Credit Refund opens, as shown in Figure 84. Complete the Credit
Refund process before clicking Ok.

o Proceer et Srdund

Thit scesen DODDR0 0 becbur w0 DRSS ED Ciedd M
e ot B b s o Cimal Rebisd b bhis Cuckies T

ol bsrm
Tois Awgaid 1280
Currforna Flares Garlend Gan

Eilirig Farr b Dot Dl
Cpanng | Card s

FratH ara s Exp Dot

Lurfimma  |Gsa | St o H Carell] i i

Cag H imilodn
Hlsim T Zp |THHE

E el

Do | Procesy Fefurad _|

Figure 84 — Process Credit Refund

The Process Refund Credit window opens with your customer’s information
displayed. Enter the Credit Card information or you may use ePNCardOnFile to
find the original transaction information to process the refund. Refer to ePN
Card/Check On File Feature beginning on page 48.
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14 Download Transactions

eProcessingNetwork allows merchants to process transactions in many ways,
including from a Web site and through mobile devices. You can then download
these transactions into QuickBooks . To do so, select Company -> ePNPlugin -
> Download Transactions. You may also access the Download Transactions

X Wiain . Tesi Accouni

Cuirtrerar Cender

Crasts Esbreaban
s Sales Cnkeds

Cronsin [reicions
Eriur Aslun A sowgots

Erdnr T sbarwart: Chargan
o peraris,
fumme Firares Charges

Emcaivn Parpaants
gy Crodt Mewos Refunds
¥ Crmct: Card Froceasng

Erdur Tirss

¥irdd Miarhatineg andd Cusboreer Teok
L b Posrt of 5ok

[LE 1T o

Changa [hirn Prices

Figure 85 — Download Transactions

option from the ePNPlugln Control panel.

14.1 Download Wizard
The Download Wizard walks

you through the Download
Transaction setup. This
ensures that you have
configured ePNPlugin
correctly. In Figure 86, the
Download check list
displays. ePNPlugln
Download Transaction
option follows through this
check list each time you
initiate the download
process.

[z Prepare For Downloads

=S

We are preparing to download transactions, You can fallow the
progress with this dialog.

Evaluating :&nonymous Sales [terns
Setup Wizard

[ Payment Methods

[ Cantacting eProcessingMetwark

[ Checking on previous download

[ Dterming IF this is the first download,

Figure 86 — Prepare for Download Window
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When you first initiate the Download Process, ePNPlugln requests you set an
income account. This income account is where all of your downloaded
transactions are assigned, unless you assign the transaction to a specific
customer in your QuickBooks file.

(% Download Transactions Setup Wizard Step 1 Q@@

:i'l'his is the first attempt at downloading transactions. This wizard wiIIH
| help you configure this to suit your needs.

| The first thing we need to do is to identify an income account that
anonyrnous downloaded transactions will be placed in. We do this
by creating Sales Receipt iterns that use this income account,

| Therefare it is imperative that we get this correct on the first try as
it is wery difficult to change this afterwards.

I Choose an Income Account ]

[ Cancel I

Fiaure 87 — Choose an Income Account
“This is the first attempt at downloading transactions. This wizard will help
you configure this to suit your needs.

The first thing we need to do is to identify an income account that
anonymous downloaded transactions will be placed in. We do this by
creating Sales Receipt items that use this income account. Therefore itis
imperative that we get this correct on the first try as it is very difficult to
change this afterwards.”

t Account - QuickBooks Premier Edition 2009

Company  Customers  Yendors Employvess Banking  Reports

@ 7 | &8 ©

er  Employes Center  Online Banking Report Cenker  Payroll  Credit Cards

T Chart of Accounts E”EJE|

Online Services  Window Help  Special Offers

i Ikem Lisk
= Fixed Asset Ttem List

Price Lewel List

s S i Mame € | Type Balance Tatal =
B other Mames List +Bank Of Ametica Bank §5,204.00 &
= i N+ Inventary Asset Other Current Asset Q0,000,000 —
B Customer & Yendor Profils Lists i +Accumulated Depreciat, .. Fixed Asset 0,00 - l[
&l Templates +Furniture and Equipment Fixed Asset 0.00 H
1 +35ales Tax Pavable Other Current Liabi. .. 0,00 'c
Memarized Transackion List Chrl+T sMember 1 Draws Equity 0,00
+Member 1 Equity Equity 0.00
= +Member Z Draws Equity 0.00 [
q‘j +Member 2 Equity Equity 0.00
= +0pening Balance Equity Equity 175,204.00 i
Enter Bills +Retained Earnings Equity £
+Consulting Income Income
+Other Income Qe
I +Cost of Goods Sold Cost of Goods Sold |]
+Advertising and Promo, ., Expense
AR T R S

Figure 88 — Opening Chart of Account
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Open the Chart of Accounts from the Lists menu in QuickBooks, as shown in
Figure 89. If the income account you wish to use is not created, create it now.
You need the exact spelling and case of the account name. Even if you intend to
assign the downloaded transactions to a specific customer, you still need to do
this step to complete configuration of the ePNPlugln Download Transaction
function.

|"_¢E Income Account

Before you proceed you rmiay wish to bring up your Quickbooks screen and
select List = Chart of Accounts., From here you can see all your accounts,
There are a few listed that are "income accounts” if you look in the column
entitled "Type". Tou can use one of these or create your own for this purpose,
e often recomrend if you do not already have one then create an income
account called "Other Income", But you cah use whichever one your
accountant recommends that is best for yvour business,

Enter Inzome Account Mame:

Cancel

Figure 89 — Enter Chart of Account

“Before you proceed you may wish to bring up your QuickBooks screen
and select List > Chart of Accounts. From here you can see all your
accounts. There are a few listed that are “income accounts” if you look in
the column entitled “Type”. You can use one of these or create your own
for this purpose. We often recommend if you do not already have one then
create an income account called “Other Income”. But you can use
whichever one your accountant recommends that is best for your
business.”

Enter the account name. Click Continue.
Creating Sales Items window opens, as shown below.

A . . , ePN JPOS Sale
Using this income account we are now going to
, . . . ePN Web Sale
create in QuickBooks the following Sales Receipt ,
. ePN Mobile Sale
Items. These will be used when you opt to use ePN Sale
anonymous Sales Receipts (the quickest way to
. ePN Other Sale
download many transactions) rather then . .
individually assigning them to invoices or ePN Credit/Debit
y gning ePN Gift Sale

creating specific customer based Sales

Receipts.” ePN Cash Sale

ePN Sales Tax Vendor
ePN Sales Tax
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Click Finish. This completes the ePNPlugln Download Transaction function

configuration.

[*# Creating Sales Items

Using this income account we are now going to create in Quickbooks
the following Sales Receipt Items, These will be used when you opt to
use anonymous Sales Receipts (the gquickest way to download many
transactions) rather then individually assigning them to invoices or
creating specific customer based Sales Receipts,

ePMN IPOS Sale

ePN web Sale

PN Mobile Sale

PN Sale

ePN Other Sale

ePN Credit/Debit

ePN Gift Sale

eFN Cash Sale

ePN Sales Tax Vendor
PN Sales Tax

Fiqure 90 — Enter Chart of Account
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14.2 First Time Downloads

The first time you attempt to download transactions from eProcessingNetwork
into QuickBooks, the dialog box shown in Figure 91 displays. The approximate
number of transactions available displays, with the option of choosing a start date
rather than downloading all available transactions.

Choose a date to start the downloaded transactions and click Download From
this Date, or click Download All Transactions. Please note that some
transactions are not downloaded, such as voided transactions and Close Batch

[*% First Time Downloading Transactions

Download Transactions (First Time)
Number of Transactions: 194

It is highly recommended that you backup your
Quickbooks file before downloading transactions.

You have your choice, either DO THIS

@ Download From this date: 2008-11-05 -

If you hit the above button, this will be considered your
starting date. All future downloads will only involve
transactions after this date.

Or you can do this

@ Download All Transactions
@ Cancel

Figure 91 — Download Transactions
transactions.

[ First Time Downloading Transactions g@@

Download Transactions (First Time)
Number of Transactions: 212

It is highly recommended that you backup your
Quickbooks file before downloading transactions.

¥ou have your choice, either DO THIS

@ Download From this date: Z008-01-01 =
[« | January, 2008 B

1: Y;}l hi;ﬂt"! B:ﬂ"feth"ﬂ';"- Sun Mon Tue Wed Thu Fri_Sat
starting date. uture do! 1] 3 4 5
transactions afterthisdate.l . . & o 15 4| 12

13 14 15 16 17 18 19
Oryoucizo 21 22 23 24 25 26
27 28 29 30 31

@ Download All Transacti T Today: 11/23/2008

@ Cancel

Figure 92 — Select Starting Date or All Transactions
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The Download Transaction now downloads credit/returns to your QuickBooks
file. If there are any credit/returns to be addressed, a similar window as shown
below in Figure 93 displays. Click OK.

There are 1 credit{s) that must be dealt with

Figure 93 — Download Credit/Return Notice

The downloaded transactions are listed, as shown in the Figure 94. You can
select the customer from an existing customer within your QuickBooks file. You
can also create an invoice or apply the transaction as a sales receipt to the
customer’s account.

Chck the Salad Cusiormenfinvcice budan o spply the reneschon toan

o SR T e T O VL TV D D Tes e 1w 0F D frpev thes B edeor
et [l puife- Togas
@ ord T arilons CipkarrAarfinyvaea scragn.  Ones peu have supnid your frameacisng,

Dbk S ek "R nd Dulpaiki el ia] Trmns ez

| Bl Sopben Doslivmens |

Cuspmer  [helals Sefiert Cumems Meoue  [ein Amsiied | Hizims 1
(R - roevpues | Cing e BT e el JO0S 108 TZ3E | KEVIN P Y
Arvprepmos | Ciein Meies | Seleol Dol Mavsics | 2008-12-T1 4.5 | KEVIN P wity "
| Ansrpmoss Ciodi Meres | Seleon DesinmesMavaise | 2008-17-00 425 ok Dos L]
Ansinpmoes Dol Mens | Faleot Do Savsics | 2805-01-75 7% | Ches Bakes %
Ansinmoss Cind Mens | Feleol Do favsion | 20080117 2000 | Jon Doe '-
| Aineipmaoes | Ciodit Mend | Seleot Dustones svaicn | 28050128 7.z | KEVIR P 'wiy '-
| Arvprprom | Crofi Mg | Select Coslonesfavgpice | 200900-38 339508 [ Jobn Do '-
| Ay i Meons | Seleol DslomeSaysics | 28I8-01-39 27908 | 158 Dot '-
:ﬁmmlho-n Ciod M | Teleot DeslomesSevaion | 2003-00-38 IE‘.l-.IJl:Ja-a Do b
Anairpoes Cind Mens | Seleol Dlows Sevsios | 23050211 FEOR Jok Doe %
| Biverpmnos Ciod Meres | Seleon Dosinmes Movsisn | 20030311 BA7 | KEVIN P wiar "
Aineiprian | Dol Mens | eleot DulomsSavsion | 28030211 THOB | dokn Dioe ¥
Ansiposs  Ciodi Mens | Feleo] Delows Savsico | 20030211 nmf#ﬂn Tos "
| i Bnmn, | Do lars oo Saaales | 808 07 17 bl LS TSy i

Figure 94 — Download Credit/Return Notice

Transactions are listed by date, with Credit Memos listed first and all others to
follow. When you click Auto Select Customers, ePNPlugln searches your
customer database and assigns the downloaded transactions to an existing
customer within QuickBooks.

Auto Select Customers

Figure 95 — Auto Select Customers button
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By clicking Select Customer/Invoice for a transaction, you can search and
select an existing customer or add a customer to which the payment will be

Select Customer/lnyoice ] ‘

Figure 96 —Select Customer/Invoice button
applied.

Click Select Customer/Invoice to assign the payment to a specific invoice or
sales receipt for the customer. Otherwise, ePNPlugin applies the payment to
the customer as a Quick Sales Receipt. If you do not select a customer,
ePNPIlugin posts the selected the transaction to the Anonymous Income Account
assigned during the Download Transaction Wizard setup.

After you click Select Customer/Invoice, the search window opens, as shown in
Figure 97.

[‘T*'_ Select Customer andfor Invoice Mumber

Transaction Info:

Mame: :.J.olin..l-S:-.J-ane"I.)oe | Amount: :E..l]_l]-

Company: Payment: |MASTERCARD X1732

Ty¥pe: |SALE | Desc: ePNPlugIn Order

Customer: |Anonymous v SearchfLoad/Add Customers

Apply Payment To

® Quick Sales Receipt Create Invoice For Customer Reload Customers Invoices
Invoicels) Create Sales Receipt for Customer Reload Customers Sales Receipts
Sales Receipt{s) :W-iII-Process as a Quil.:.l.( Sa.l.e,.f.ﬁnonymous Customer

Date Sales Tax Total RECCInE Edit Selected
Number

Figure 97 — Download Credit/Return Notice
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To add or search for a customer, click Search/Load/Add Customers. The
Search For Customers window opens as shown in Figure 98.

[ Search For Customers E|@E]

Customer Mame or Invoice Number: |Doe| |
[ Search Customers ] How to Search Customers Database
) starts With  (5) Contains () Ends With
I Search For Invoice Number ]
[ Download All Customers ] [ Clear ]
[ Add Customer ]
[ Add Selected Customers to List ] [ Add All Listed Customers To List ] [ Close

Figure 98 — Search Customer
Since ePNPlugln was unable to locate the customer account to assign the
transaction, it downloads all transactions as Anonymous. In this case, you have
to search for the customer you wish to apply the transaction to. Click Search
Customers. Select the Customer and click Add Selected Customers to List.

For More Advanced searches: You can search by customer name, invoice #

“2 Ssarchk For Guslomnrs

CUDmieF hlisid 5 lisiel 5 bl l-:llilt

I i-t\-l_-'th CUSGMBErE | Haww ki Boarch Cevbesspry Databass
| Taren o T saarty WitR ) Cesfaing O sy Wit
i

Smarch FPor Ievaic s Hassbae |

Dumnload AR Dpshseers TS e |

Ak Twn bemnr |

Coe. bobm & lewew |
Dot ol

|  #dd Seiected Customers in List | | Al Al Lswkesd Cwsbomsers To List I | Resm |

Figure 99 — Search Customer
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and company name. You can set a specific search by selecting the Starts With,
Contains (default setting), and Ends With. Then click Search Customers if
searching by Customer or Company name. Click Search for Invoice Number if
searching by invoice number. You can pull all customers by clicking Download
All Customers. Select the customers you wish to work with.

[“;_: Search For Customers |Z”E|E|

Customer Name or Invoice Number: |

search Customers | How to Search Customers Database
(" Starts With Contains " Ends With

Search For Invoice Number |

Download All Customers |

Adam's Candy Shop
Andres, Cristina
Balak, Mike
Blackwell, Edward
Chapman, Natalie
Cheknis, Benjamin

Add Selected Customers to List | add all Listed Customers To List Close

Figure 100 — Customer Search

By when you click Add Selected Customers to List, ePNPIlugin add all selected
customers to the Select Customer and/or Invoice Number window. If you want
to add all listed customers, then click Add All Listed Customers To List. If you
do not see the customer listed, click Close and make sure the customer has
been entered in to your QuickBooks file. Click Close to cancel the Customer
search.

Create Invoice For Customer | Reload Customers Invoices

Figure 101 — Create and Reload Invoice buttons

After you have selected the appropriate button, the Select Customer and/or
Invoice Number window

displays with the customer ~ Customer: M
you had selected added to

Adam's Candy Shop
the Customer dropdown CrealAndres, Cristina B

menu. Select the customer —Balak, Mike

. . . Blackwell, Edward
you wish to work with first. Chapman, Natalie

Cheknis, Benjamin

| Corcoran, Carol il
TITETITT ™ TIT TN

Figure 102 — Customer Drop down Menu
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If there are no existing invoices or sales receipts and you do not want to create
an invoice or sales receipt, ePNPlugln creates a Quick Sales Receipt for the
customer. This Quick Sales Receipt does not contain inventory or order
description and will not adjust the items list in QuickBooks. The item of the sales
receipt will be one of the following depending where the transaction was
processed.

ePN JPOS Sale ePN Credit/Debit

ePN Web Sale ePN Gift Sale

ePN Mobile Sale ePN Cash Sale

ePN Sale ePN Sales Tax Vendor
ePN Other Sale ePN Sales Tax

Apply Payment To

{E} Quick Sales Receipt Create Invoice For Customer Reload Customers Invoices
) Invoice(s) Create Sales Receipt for Customer Reload Customers Sales Receipts
() sales Receipt(s) Will Process as a Quick Sale for Customer John Doe

Figure 103 — Quick Sales Receipt

If the active invoices are listed for this customer, select the invoice to which you
wish to apply the payment and enter the dollar amount to be paid on that invoice.
You may apply a portion of the transaction to multiple invoices. If there are no
invoices listed, click Create Invoice for Customer and create a new invoice.
This opens the normal QuickBooks Invoice window. If the invoice does not
automatically list, click Reload Customers Invoices to display newly created
invoice(s). Click Accept after selecting the invoice.

Apply Payment To

Create Invoice For Customer Reload Customers Invoices
) Quick Sales Receipt ’- ] l

%) Invoice(s) Create Sales Receipt for Customer Reload Customers Sales Receipts
(0 sales Receipt(s) I;l;uu have selected less money then this transaction is for

Amount Selected: 0.00

Invoice
Num

2009-10-07 12. l]l] 12. l]l] Edlt

Figure 104 — Invoices

Date Orig Amt Amt Due Payment Edit
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[*% Select Customer andfor Invoice Number

Transaction Info:

Mame: IJohn Doe | Amount: 525.00

Company: [John's Company | Payment: [ 24413815 X490000018)

Type: |_\';EB | Desc: E_liuil:khooks Invoice

Customer: !Doe, John w | [ searchfLoadfAdd Customers

Apply Payment To

G‘ Quick Sales Receipt [ Create Invoice For Customer ] [ Reload Customers Invoices

%) Invoicels Create Sales Receipt for Customer Reload Customers Sales Receipts
(s)

) Sales Receipt{s) |Please press accept to continue

Amount Selected: 525.00

Invoice _ i .
Date i Orig Amt Amt Due Pa+ = Edit

|2009-10-07 | 45? 12.00 12.00 | 4.00 | Edit |
2009-10-07 : 21.I]l]i w Edit I

Figure 105 — Amount Selected
If you wish to apply the transaction to more than one invoice, the total must add
up to the actual transaction amount. The Amount Selected field must equal the
total of the download transaction amount. If the dollar Amount Selected does not
equal the transaction amount, then Accept is grayed out and not available.

ePNPlugln Installation and User Guide Version 1.4 Update 71 64



If the active sales receipts are listed for this customer, select the sales receipt to
which you wish to apply the payment. You may apply the transaction to multiple
sales receipts. If there are no sales receipts listed, click Create Sales Receipt
for Customer and create a new sales receipt. This opens the normal
QuickBooks Sales Receipt window. If the sales receipt does not automatically
list, click Reload Customers Sales Receipts to display newly created sales
receipt(s). Click Accept after selecting the invoice.

Apply Payment To

O Quick Sales Receipt Create Invoice For Customer Reload Customers Invoices
) Invoice(s) [ Create Sales Receipt for Customer ] l Reload Customers Sales Receipts ]
%) sales Receipt(s) |‘|'|Ju have selected less money then this transaction is for [

Amount Selected: |l;_l]l] |

Receipt

Rtk or Edit Selected

| z009-10-07 | 0.00 | 6.00 1003 TN
' 2009-10-07 0.00 25.00 1094 [ Edit | i

Date Sales Tax Total

Figure 106 — Sales Receipts

The transactions are assigned to the selected customer as shown in Figure 107.
As you can see, the Name and the invoice assigned change.
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Figure 107 — Customer details updated

After you have completed the process for each transaction, click Record
Downloaded Transaction as shown in Figure 108.
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Figure 108 — Record Downloaded Transactions Button

The Downloaded Notice, similar to the one shown in Figure 109, displays.

ePNPlugin ¥1.4 Update 52

Downloaded and Recorded (11534) Transactions, Click QK to record Refunds

Figure 109 — Record Downloaded Transactions

i3y clicking OK, ePNPIugin apllies the credits/returns to the customers you have
selected.

The following notice displays after the credit/returns have been applied as shown
in Figure 110.

Downloaded and Recorded (43) Refunds

ePNPlugin ¥1.4 Update 52

Figure 110 — Record Downloaded Credit/Return Transactions
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14.3 Subsequent Downloads

On subsequent downloads, ePNPlugln presents the dialog box shown in Figure
111, downloading all transactions processed since the previous download. Click
Download Transaction. You then have the same search options described in
First Time Downloads beginning on page 58.

['T*": Download Transactions

Download Transactions

Number of Transactions: 1

Date of Last Download 20081104

It is highly recommended that yvou
backup your Quickbooks file before

@ Download Transactions

@ Cancel

Figure 111 — Subsequent Download Dialog Box
15 Recording Deposits

eProcessingNetwork is a payment gateway, processing transactions using
each merchants own merchant account. The terms of each merchant account
are a function of the agreement between merchants and their acquiring bank.
Acquiring banks each have different time periods for deposits, fees, etc.

Most acquiring banks deduct fees each time a deposit is made. These fees are
not shown on your bank statement, which shows only the net deposit amount,
(the total of all your credit card payments for that day minus the total merchant
account fees charged for that day).

15.1 Deposit = Total Payments - Total Merchant Account Fees

ePNPIlugln records approved transactions in the Undeposited Funds section of
QuickBooks.

To record processed transactions as deposits, follow these steps:
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From the QuickBooks Banking menu, choose Make Deposits. The Payments
to Deposit window, shown in Figure 112, displays.

In the Payments to Deposit window, click the View payment method type
dropdown list to select the payment method types that you want to display.
Select the payments that you want to deposit, and then click OK. The Make
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Figure 112 — Make Deposits

Deposits dialog box, shown below in Figure 112, displays.
In the Make Deposits window, click the Deposit To dropdown and choose the
bank account to deposit the funds into.

The displayed Deposit Subtotal may not match the deposit total on your bank
statement. Typically, this discrepancy is the result of credit card fees. If this is the
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Figure 113 — Payments to Deposit
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case, enter the credit card fees on a separate line as a negative amount and
change the From Account to an expense account, as shown in Figure 114.

W previous P Hext e@Print - B Payments By History

Deposit T |Checking | Dats |12/15(2007 [@] Memo |Deposic |

Click Payments ko select customer payments that you have received. List any other amounts to deposit below.

Pt Meth.
ePHgE Cre.
ePHCE Cre.
[ePHCE Cre. .

Chicho, Arnourt
ePH453
P43, .,

ePH4S3.

030 A
#4324 =
10967

Deposit Subtatal 538.35

To get cash back from this deposit, enter the amourt below, Indicate the account
where you want this money our Petty Cash account

Cash back goes to Cash back amount

Ivl [ |

Deposit Total 538,35

[(saveaciose | [ savesmew | [ dlear

Figure 114 — Credit Card Fees
Click Save to save the Deposit.

16 Upload Logs for Trouble Shooting

This new feature allows you to upload logs from ePNPlugln. These logs help
eProcessingNetwork tech support reps trouble shoot the errors you have
experienced. This feature needs to be performed immediately after an issue has

occurred.

B ePMPlugIn » ﬂ ePNPlugIn Config

ePnIros v |8 B ePHPlugIn
|*E— ePNPlugln Upload Logs

@l cProcessingMetwork

Garmes 3
zoogle Deskbop 3

Figure 115 — Subsequent Download Dialog Box
Go to the Start menu, select All Programs. Select the eProcessingNetwork

option; then select ePNPlugln. Click ePNPlugin Upload Logs, as shown in
Figure 115 (above).
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The following window displays, as shown in Figure 116.

% ePNPlugln Log Upload EE

0 Upload Logs
@ Close

Figure 116 — ePNPlugin Log Upload Screen

Click Upload Logs. Click Close if you do not wish to upload the logs. The
working window displays while the logs are uploaded.

FoX

0 Reading Logs

Figure 117 — ePNPIlugin Uploading Logs

After the logs have been successfully uploaded, the following dialogue box
displays.

Logs Uploaded Successhully
Please Contact ePM Support 1 800 971 0997

Figure 118 — ¢ePNPIlugin Uploading Logs Successful notice

ePNPlugln Installation and User Guide Version 1.4 Update 71

70



DO NOT TRY ANOTHER TRANACTION, if you process another transaction, it

will replace the logs on your computer that you have just uploaded and the error
will be erased. The logs will be uploaded to the support team for review. Please
contact eProcessingNetwork at 800-971-0997 for immediate assistance.

17 ePNPIlugln Uninstall Process

1. Open QuickBooks
a. Select Edit from the menu at the top of your screen.
b. Then click Preferences
c. Inthe Preferences window use scroll bar on the left and locate the
Integrated Applications icon and click it.
d. Now click Company Preferences Tab.
e. Click ePNPIlugln so it is highlighted
f. Click Remove.
g. When asked Are you sure.... Click Yes.
2. Remove from Windows Control Panel
a. Click on the Windows Start menu
b. Click Control Panel
c. Click Add and Remove Programs
d. Scroll down and select ePNPlugln so it is highlighted.
e. Click Remove.
3. Delete any desktop links related to ePNPlugin
4. For Vista Users: You must open QuickBooks by right clicking the
QuickBooks Icon and selecting Run as Administrator... to clear any run
time errors you might encounter.

To reinstall, log in into your Merchant Support Center account at
www.eProcessingNetwork.com/msclogin.html and download ePNPluglin from
the resources section.
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18 Behind the Scenes

If you are processing all of your payment transactions from within QuickBooks
using ePNPIlugin, then your QuickBooks company file is an accurate reflection
of your payment transactions. But if you are also using another
eProcessingNetwork method of accepting payment transactions, then
ePNPIlugin offers a simple way of synchronizing all of your payment transactions
by downloading transactions as described in the previous section.

To accomplish this task, ePNPlugln creates items in QuickBooks for each
available method of accepting payments through eProcessingNetwork. As
transactions are downloaded from eProcessingNetwork into QuickBooks , it
creates a Sales Receipt using the associated item. These items are shown below
in Figure 119.
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Figure 119 - Items

ePNPIlugin also creates the payment methods shown in Figure 120 for use with
Receive Payments and Download Transactions so that payment transactions
processed through eProcessingNetwork will not conflict with payment
transactions processed through other sources.

MWDB a help question V How Do I? hulﬂlal

& | Method = Type
PN Ametican Express Cash -~
ePM Check Cash
ePM CreditCard Carte-Blanche Cash
ePM CreditCard Diners Cash
&M CreditCard 1CB Cash
&M CreditCard Test Cash
&P Discower Cash
&M Mastercard Cash
eP Yisa Cash 3

II[ Payment Method '|[ Reports ']

Figure 120 — Payment Methods
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eProcessingNetwork offers the optional ability to define Sales Tax amount

within a transaction. To record this Sales Tax in your QuickBooks when

downloading transactions from eProcessingNetwork, ePNPlugin creates the
ePN Sales Tax Vendor. This is a pseudo Sales Tax vendor and it is only used

for the initial setup of ePNPlugin. The ePN Sales Tax item shown in the

previous Figure is used to record all Sales Tax. The default Vendor for ePN

Sales Tax is ePN Sales Tax Vendor as shown in Figure 121.
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Figure 121 - ePN Sales Tax Vendor

eProcessingNetwork recommends that you modify the parent of the ePN Sales
Tax item to the correct Sales Tax Vendor. Also, change the Tax Agency to your

local taxing authority as shown in the following dialog.
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Figure 122 - ePN Sales Tax Vendor
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19 Appendix

What Are The Different Standard Entry Class (SEC) Codes?

The Authorization Gateway uses the Standard Entry Class (SEC) codes to
determine what information is required to be sent in the submission. The National
Automated Clearing House Association (NACHA) requires the use of SEC Codes for
each transaction settled through the Automated Clearing House (ACH). Each code
identifies what type of transaction occurred. In addition, the SEC_CODE element in
the response XML Data Packet form the GetCertificationTerminalSettings web
method will include the SEC code used from the terminal ID provided. A definition of
each of the SEC codes used by the Authorization Gateway can be found below.

Internet Initiated Entry (WEB): An internet initiated entry is a method of
payment for goods or services made via the internet. Personal Accounts only.

Check 21 (C21): Although not an SEC Code C21 is used to denote Check 21
transactions. Check 21 requires a check reading device capture the routing number,
account number, and check number from the source document (Check) as well as
capture images of both the front and back of the source document.

Prearranged Payment and Deposit Entry (PPD): A prearranged payment and
deposit entry is either a standing or single entry authorization where the funds are
transferred to or from a consumers account.

Telephone Initiated Entry (TEL): A telephone initiated entry is a payment for
goods or services made with a single entry debit with oral authorization obtained from
the consumer via the telephone.

Cash Concentration or Disbursement (CCD): Used to submit credit and debit
transactions distributing or consolidating funds between two corporate entities
(“business-to-business”). Can be used for Company Checks via Web.

Point-of-Purchase Entry (POP): The Point-of-Purchase method of payment is
for purchases made for goods or services in person by the consumer. These are
non-recurring debit entries. A check reading device must be used to capture the routing
number, account number, and check number from the source document (check). The
source document cannot be previously used for any prior POP entry, and the source
document must be voided and returned to the customer rat the point-of-purchase. In
addition a signed receipt must be obtained at the point-of-purchase and retained for 2
years from the settlement date. The “Authorization Requirements” section in the
Authorization Gateway Specification document contains additional information on the
receipt requirements.

Accounts Receivable Entry (ARC): An accounts receivable entry is a check

received in the U.S. Mail. A check reading device must be used to capture the routing
number, account number, and check number from the source document (Check).
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Back Office Conversion Entry (BOC): A back office conversion entry is a
payment for goods or services made at the pointllof(Ipurchase or a manned
billlJpayment location where the electronic check conversion occurs during back(Joffice
processing and not in the presence of the consumer. A check reading device must be
used to capture the routing number, account number, and check number.
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